7 deBpans 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93)

KoHcynbTaHTlIntoc: npumevanune.

[aHHbIi JOKYMEHT pacnpoCTpaHseTCs Ha [OoroBopbl AOOPOBOMBHONO CTPaxOBaHWA MMYyLLECTBa rpaxaaH
nVWb B Cryyasix, korga CTpaxoBaHUE OCYLLECTBMASETCH MCKMIOYMTENbHO ANS JIMYHbIX, CEMEMNHbIX, AOMALLHUX,
ObITOBBIX W  WMHbIX HYXO, HE CBSI3aHHbIX C OCYLIECTBNIEHWEM NPEAnpPUHMMATENBCKON AeATENbHOCTU
(MocTaHoBneHue NneHyma BepxosHoro Cyaa PP ot 27.06.2013 N 20).

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKalOLWME Mexay NoTpebuTensiMM M U3roTOBUTENSIMU,
NCMNOMHUTENsIMK, MMMOpPTEpPaMK, NpoAdaBLaMy Npu Mnpodaxe TOBApOB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectsa wu
Ge3onacHbIX NS XWU3HWU, 300POBbSA, UMYLLIECTBA NOTPeOMTENEN 1 OKpYyXKatoLLlen cpefbl, NonyyYeHne uHgpopmauum o
ToBapax (pabotax, ycnyrax) u 00 WX M3roToBUTENAX (MCMOMHUTENAX, NpodaBuax), NPOCBELLEHME,
rocy4apCTBEHHYHO U OOLLECTBEHHYKO 3aluTy MX MHTEPECOB, a TakkKe onpefensier MexaHusm peanusauum 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb WnNu npuobpectn nuMbo 3akasbiBaloLUN,
nprvobpeTanLwWwmin UnNM UCnonb3yLwWwmin ToBapbl (paboTbl, YCNyrn) WCKIIIOYUTENBHO Afs JIYHBIX, CEMEMHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBINEHMEM NPeanpUHMMATENbCKOM AeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auuOHHO-NMPaBoBOM OPMbI, a TakKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1S peanuaaumm notpebutensaw;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONHUTENb - OpraHu3auusl He3aBUCUMMO OT €ee OpraHuM3auMOHHO-NPaBoBOW OpMbI, a Takke
nHOMBMAOYanbHbBIN NpeanpUHUMaTenb, BbIMOMHSAWME paboTbl UMM OKasbiBallWMe Ycnyru notpebutensam no
BO3ME3OHOMY JOrOBOPY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3auVoHHO-NPaBOBOW POPMBI, a Takke UHANBUAYANbLHBLIN
npegnpvHUMaTernb, peanuaytoLme ToBapbl NOTPEBUTENAM NO OrOBOPY KyNn-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboThbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycryru) unum obsasaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM UM MOPSIAKE, MW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM WM HEMOSHOTE YCMOBUA OBOLIYHO NpeabsBrsemMbiM TPeboBaHUAM), UMK LensM, ANS KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMOMb3yeTCs, UM LEensiM, O KOTOPbIX NpoAaBel, (MCMonHMTEeNb) Obin
NnocTaBfeH B M3BECTHOCTb MOTpebuTenem npu 3akniovyeHun [orosopa, unu obpasuy u (Mnu) onMcaHui Mpu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuio;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,

KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxXxodoB MM 3aTpaT BPEMEHW, WK BbISIBNSETCA



HeO[HOKpPaTHO, UMM MPOSABIIAETCA BHOBb MOCIE €ro yCTPaHeHUs1, unu gpyrne nogobHble HegoCTaTKy;
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Oe3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryrv) Ans XM3HW, 340POBbS,
umyLlecTBa noTpebutens n okpyxawlen cpefbl Mpyu OBbIYHBIX YCMOBUSIX €ro MCMOMb30BaHUSA, XpaHeHus,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNOMHOMOYEHHasi Uu3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(NpogaBuoM)  uvHAOMBMAYaAnNbHBLIA  NpeanpuHUMaTenb  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHAUBMAYaAnNbHbIM MNpeanpuHMMaTenb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaereHHyo
OeaTenbHOCTb, WNW oOpraHv3auus, co3fjaHHad Ha Tepputopum Poccuiickon ®degepaumm  n3rotoBUTENEM
(MpogaBLoOM), B TOM 4WCNE WHOCTPAHHbIM W3rOTOBMTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOJHAKOLINE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C W3rotoBuTenemMm (MpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME WM YOOBNETBOpPeHue TpeboBaHM NoTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexalero kayecrsa, Moo
WHOMBMAYaAmNbHBbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumnm  Poccuiickon  depgepauuum,
BbIMOMHSAOLWMIA onpeaeneHHble YHKUMM Ha OCHOBaHWM JOroBopa C U3rotoBuTenem (NpogasLoM), B TOM YMChe C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHBIM MPOAABLOM), W YMOJHOMOYEHHBIN UM Ha MNPUHATUE W
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaanexallero KayecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-MPaBoOBOW (QOPMbI UMK  UHOAUBMAYASbHbIN
npeanpuMHMMaTenb, OCYLLECTBMsALWME MMMOPT ToBapa AMs ero nocrnefyllen peanusauum Ha Tepputopumn
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

naga |. OBLUUE MONOXEHUSA
Cratb4a 1. [paBoBOe perynmpoBaHvMe OTHOLLIEHUI B 06nacTu 3awmTbl NpaB notpeburenen

1. OTHOLWEHUs B 06MacTh 3almThl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
depepaumnu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKM 3akoHaMu (Janee - 3aKOoHbl) U MPpUHUMaeMbiMU B
COOTBETCTBMU C HUMW NHBIMWU HOPMAaTUBHLIMU NPaBOBLIMU akTamMu Poccuiickon ®epepauuu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BNAcTU NPMHUMATb aKTbl, COAEpXaLLMe HOPMbI O 3alinTe npas noTpebutenen.

MpaBuTtensctBo Poccuickon ®egepaumun Bnpase mu3gasaTb Ans notpebutens n npogasua (M3rotoBuTens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum WnyM YnomHOMOYEHHOro MWHAMBUAYANbHOrO npeanpuHuMartens,
uvnopTepa) npasuna, obs3aTenbHble NPU 3aKMYEHUM WM UCMOMHEHWM MNYBNUYHBIX OOroBOPOB (OOroBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HeprocHabxeHns, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble goroeopbl Poccuiickon depepaumu

Ecnn mexgyHapoaHbiM goroBopoM Poccuiickoin ®efepauum ycTaHOBMEHbI UHbIE NpaBuna O 3awute npas
notpebutenen, 4em Te, KOTOpblE NPEAYCMOTPEHbI HAacTosAWMM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MexayHapoaHoro
Jorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceelleHre B obnactu 3awmTbl Nnpae notpedurtenen

MpaBo noTpebuTenem Ha npoceBelieHMe B ob6nacTM 3awmtbl nNpaB notpebutenen obecnevmBaeTcs
nocpeacTBOM BKITHOYEHUS] COOTBETCTBYOLLMX TpeboBaHWi B drefeparnbHble rocyaapCcTBeHHble obpa3oBaTernbHble
CTaHOapTbl M obpas3oBaTenbHble MNPOrpaMmbl, a TaKKe MOCPEeACTBOM OpraHuM3aumMmM cuctembl WHdopmaunm
notpebuTtenen o6 nx npaeBax U 0 HEOOXOANMBIX 4ENCTBMAX NO 3alLMTe 3TUX MpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboThbl, ycryru)

1. NMpopasew (ncnonHuTens) ob6s3aH nepegaTb NoTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBUM B AOrOBOpPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNOSIHUTEND)
00si3aH nepepgatb notpebutento ToBap (BbIMONMHUTL pPaboTy, OkasaTb YCHyry), COOTBETCTBYHLUUA OBbIYHO
npeabapnsemMbiM TpeboBaHUSIM U MPUrOAHbI ANS Uenen, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga



06bIYHO Mcnonb3yeTcs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (cnonHUTENb) NpW 3aknioyYeHmn oroBopa Obin nocTaBneH notpebutenemM B N3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OkasaHus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepegaTb noTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), NPUrOAHbLIN OIS UCNOMb30BaHNS B
COOTBETCTBUM C 3TUMMU LIENAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnr) onucaHuo nNpoaasey, obs3aH nepenaTb NOTpedbuTenio Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHaMu WnuM B YCTaHOBIIEHHOM WMWK MOpSAKe NpefycMoTpeHbl obsizaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel (McnonHutesnb) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLUNIA 3TUM TpeboBaHusAM.

(n. 5 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTtbs 5. NMpaBa 1 0643aHHOCTU M3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa) B 06nacTy yCTaHOBIEHMS] cpoka
cnyx0bl, cpoka rogHoCT ToBapa (paboThkl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHasHa4YeHHbIN Ans ANUTENbHOMO NCMONb30BaHUA, U3roTOBUTENb (MCNOMHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCMNONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W HEeCcTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 cTtatem 19 u nyHkta 6 crtatbu 29
HacTosiero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoBuTens (McnonHutenb) obs3aH ycTaHaBnMBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENLHOrO
Nonb30BaHWsl, B TOM 4MClEe KOMMIEKTYIOLWMX M3Oenuin (getanen, ya3noB, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AN JKU3HUW, 300POBbs NOTPEOUTENs, NPUYNHATL Bpes
€ro MMyLLIECTBY UNW OKpyXKatoLlewn cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCNATLCS €AMHMLAMM BPEMEHM, a TakkKe UHbIMU eguHULamMu
naMmepeHus (kunometpamu, MeTpamMv W MPOYMMM  eOuHMLaMKM UM3MEepeHus wucxods u3  PYHKLMOHANbHOro
Ha3HayeHusi ToBapa (pe3ynbrata paboTbl)).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoc: npumeyaHue.

O nopsigke yCcTaHOBMNEHWUS CPOKOB rOAHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYyHKTE YETBEPTOM CTaTbh 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu PenepanbHoro 3akoHa oT 27.12.2002 N 184-®3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUW U
UHble NoJoOHbIe ToBapbl (paboTbl) M3roToBUTENL (MCNOMHMTENL) 06513aH YCTaHaBNMBaTb CPOK FOOHOCTU - Nepuos,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM A4St UCNOMNb30BaHWUS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHeHWe paboTbl) MO UCTEYEHNUM YCTAHOBMEHHOIO CpoOKa rogHOCTH, a Takke ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLiaeTtcs.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaee ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npoAasel, YMNOfIHOMOYEHHAA oOpraHM3auus WM YNofIHOMOYEHHbI  UHOAUBMAYANbHLIA  NpeanpuHuMarens,
nmnopTep obsi3aHbl yoOBNETBOPUTL TpeboBaHWsi NOTpPeOuTeNs, yCTaHOBMNEHHbIE cTaTbaMu 18 1 29 HacTosLlero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroTtoBuTenb BnpaBe MNpUHATbL 00s13aTENbCTBO B OTHOLIEHUW HELOCTATKOB TOBapa, OOHapYXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO UM rapaHTUINHOIO CPoKa (JOMNONHUTENBHOE 00A3aTENbCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CoaepxaHne [ONONMHUTENBHOrO 0b6s3aTenbCTBa U3rOTOBUTENS, CPOK OENCTBUSA Takoro obs3aTenscrBa U
nopsiAoK OCyLLeCTBIeHNs notTpebutenem npas Mo Takomy 06593aTenbCTBY ONpeaensitoTCa N3roToBUTENEM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lNpogasel BNnpaBe YyCTaHOBUTb Ha TOBap rapaHTUNHbLIN CPOK, ECININ OH He YCTaHOBJIEH U3rOTOBUTENEM.

lMpogasey BnpaBe nNpuHATE 0693aTENbCTBO B OTHOLIEHUM HEOOCTATKOB TOBapa, OOHAapYXKEHHbIX MO
NUCTEeYEHMM rapaHTUMHOIO CPoKa, YCTaHOBMEHHOMO N3roTOBUTENEM (AOMOMHUTENBbHOE 0083aTeNbCTBO).

CopepxaHne pononHuTenbHOro obgasaTenbcTBa NpoAaBLa, CPOK OEeWUCTBUSA Takoro obssaTtenbctBa U
NOpsiIOK OCYLLEeCTBMNEeHUs noTpebuTtenem npas nNo Takomy ob6A3aTenbCTBY ONpeaenstoTcs AOroBOPOM Mexay



notpebutenem n NpogasLOM.
(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsroTtoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTku ToBapa, OOHapyXeHHble B TeYeHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTodwero 3akoHa, a Nocrne OKOH4YaHUsA cpoka OeNCTBUSI AONONHUTENBHOro oba3arenscTBa - B COOTBETCTBUN C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O643aHHOCTb M3roTOBUTENSA 06ECNEeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXMBaHUs
ToBapa

WNarotoBuTtens 0b6a3aH o6ecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
39TOM LEenu usrotoBuTenb obecneunmBaeT PEMOHT U TeXHWYecKkoe obOCrnyxuBaHvMe ToBapa, a TakkKe BbIMYCK U
MOCTaBKY B TOProBble N PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHWYECKOrO 0OCNyX1BaHNS
obbemMe M accopTMMEHTe 3anacHblX 4YacTel B TeYEHWe cpoka NMpOM3BOACTBA TOBapa M MOCMe CHATUS ero C
npon3BoAcTBa B Te4eHne CpokKa CJ'Iy>K6bI TOBapa, a Npu OTCYTCTBMU TaAKOro Cpoka B TedeHue OecCATu Nnet Cco AHA
nepegayu ToBapa norpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCMNOPTMPOBKN U yTUNu3aummn 6bin 6e3onaceH ANs Xu3Hu, 30opoBbs NoTpebuTens,
oKpyXawlLlen cpefpbl, a Takke He MNpUYMHAN Bpen umyllecTBy notpebutens. TpeboBaHMs, KOTOpblE OOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrM) ANS XU3HW U 300pOBbS NOTPEOUTENS, OKPYXKaKLLEN
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebuTens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINIEHHOM MM MOPSAKE.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHuTenb) o0si3aH obGecneduBaTb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, oOH 06583aH obecneuntb 6e3onacHocTb ToBapa (paboThl) B TeYeHue
OecaTun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bpen, NpWYMHEHHBIN XWU3HW, 300POBbIO WM UMYLLECTBY nOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHocTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobniogartb crneumanbHble npasBuna (ganee - npaswna), U3roToBuTeENb (MCNOMHUTEND)
005a3aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MNM MHbIM crnocobom, a npofaeey, (UCNofHMTENb) 00s13aH AOBecTM 3TWM MpaBuna A0 CBEAEHUS
notpeburens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, kacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo 'occtaHgapTta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycrnyrn) 3aKkOHOM WM B YCT@HOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsasaTenbHble TpeboBaHus, obGecneumBawlwimMe ux 6e30MacHOCTb ANs  XW3HW, 340pOBbA MOTpebuTtens,
oKpyXawLlen cpedbl U NpegoTBpalleHne NpUYMHEHUS Bpeda MMYLLEeCTBY NOTpebuTens, cOOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpebOOBaHWsAM nognexut obasaTenbHOMY MNOATBEPXKAEHUID B NOPSAOKeE,
npegycMoTPEHHOM 3aKOHOM U MHBbIMY NPAaBOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbINOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4ucrie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nidopmaummn 06 obsisatensHOM NOATBEPXKAEHUM M0 COOTBETCTBUSA TpeboBaHMsAM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnnm ycTaHOBnEHo, 4To Mpu coGMAeHMU MNOTpeduTENneM YCTAHOBMEHHbIX MPaBUIT UCMOSb30BaHWS,
XpaHeHWs UNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 340POBbLI0 U
UMyLLEeCTBY noTpebutens, oOkpyxawwen cpene, WIrotoBuTeNnb  (MCMonHUTENb, npogasey) ob6sa3aH
HesamennuTenbHO MNPUOCTaHOBMTL €ro Mpou3BOACTBO (peanu3auuio) OO YCTpaHeHus npuuvH Bpeda, a B
HeobXoOUMbIX Cry4dasix MPUHATE MepbI MO U3bATUIO ero 3 obopoTa M 0T3bIBY OT NOTpeduTens (NnoTpeduTenen).

Ecnu npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMOMHUTENL) 0053aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pu HEBLINONMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNOSIHOMOYEHHBIN (heaepanbHbli OpraH MCNOSHUTENbBHOW BNacTyu NpUMHMMaeT Mepbl NO OT3blBY Takoro toBapa



(paboThbl, ycrnyrn) ¢ BHYTPEHHErO pblHKa U (MnKn) OT NoTpedbuTens unu notTpedutenen B Nnopsake, YCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eaepaunu.
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPeOMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHUIO
nsrotoButenem (MCNomHUTENeM) B NOSIHOM ob6beEMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Crtatba 8. lNpaBo notpebutensa Ha nHgopmaLumo 06 nsrotosutene (McnonHuTene, Npogasue) U O ToBapax
(paboTax, ycnyrax)

1. MNMoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHMs HeobXoOMMOM U AOCTOBEPHON MHGOpMauun o6
n3rotoBuTEnNe (MCrnonHuTene, NpoaaBLe), pexxume ero paboThbl U peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbn MHOPMaUNSa B HarnsaHon n gOocTynHon popme gosBoguTes 4o
cBefeHuss notpedbutener npu 3aknioYeHMM OOrOBOPOB KyMfM-NpPoAaXuM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax oOCnyXkmBaHus noTpeduTenen, Ha PycCKOM
A3bIKe, @ AOMOMHUTENBHO, N0 YCMOTPEHMIO N3rOTOBUTENS (MCMONMHUTENS, NpoAasLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHdopmaumsa o6 nsrotosutene (McnonHutene, Nnpogasue)

1. MsrotoButenb (McnonHutens, npopasel) obssaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HaumeHoBaHVe (HavMMeHOBaHMe) CBOeW opraHu3auum, MecTO ee HaxOXAeHus (agpec) u pexum ee paboThbl.
lMpopasel (MCNonHUTENb) pa3MellaeT ykasaHHY0 MHAOPMaLMIO Ha BbiBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToButenb (McnonHutens, nNpodaseu) - MHAMBMAYanNbHbIA NpeanpuHUmaTrens - AOfDKeH NpegocTaBuTb
noTpebutento MHgopmaumnio O rocyqapCTBEHHOW perncrtpaumMm U HauMeHOBaHWM 3apervcTpyvpoBaBLLEro ero
opraHa.

2. Ecnn BnAa AeATenbHOCTM, OCYLLEeCTBNSIEMbIA M3roTOBUTENEM (MCMoMHMTeneM, npoAaBuoM), MOANEXUT
NULEH3NPOBaHMIO U (UNN) UCMOMHMTENb UMEET rocyJapCTBEHHYI akkpeautTauuio, 40 cBedeHus notpebutens
AormkHa 6biTb goBegeHa MHOpMauMsa O Buae AeATenbHOCTUM U3roToBuTens (UCnonHuTens, npogasua), HoMmepe
nvueHsun n (Mnu) HomMepe CBMAETENbCTBa O rOCYOAPCTBEHHOM akkpeauTauum, Cpokax AENCTBUS YKa3aHHbIX
nuueHsun n (Mnu) ceuaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLIEM yKa3aHHble NULEH3U0 1 (1nu)
CBVAETENbCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycmoTpeHHast nyHkTamu 1 M 2 HacToswew ctatbW, AofmkHa OblTb goBefdeHa Ao
cBefeHus notpebuTenen Takke NpU OCYLWECTBIIEHMN TOProBnu, ObITOBOTO M WHLIX BUAOB 0OCNYyXMBaHWSA
noTpebutener BO BpeMEHHbIX NOMELLIeHNAX, Ha ApMapKax, C MOTKOB U B APYrMX Cry4asix, ecrnv Toprosnsi, bblToBoe
N uHble BMAbI 0BCMyXMBaHUS noTpebuTenern ocywecTBNATCA BHE MOCTOSHHOIO MecTa HaxoXgeHus npodasua
(ncnonnutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb NoTpebuTento
HeobX0o4MMYK U OOCTOBEPHYH MHopMauuio o ToBapax (paboTtax, ycnyrax), obecnevmBatoLLyto BO3MOXHOCTb MX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHUs
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mudopmauus o ToBapax (paboTax, ycnyrax) B 06s3aTtenbHOM nopsake AoMKHA coaepXaTh:

HaVMEHOBaHNE TEXHWYECKOro perfiamMeHTa WM MHOoe YCTaHOBMIEHHOE 3aKoHoAaTenbCTBOM Poccuickon
depepaumnm O TEXHUYECKOM perynupoBaHuMM U CBUAETENbCTBYOLee 006 o00s3aTtenbHOM MNOATBEPKAEHUU
COOTBETCTBMA TOBapa o603HaYveHume;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
nUTaHWs CBedeHWss O cocTaBe (B TOM 4YMUCNe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLECCe W3roTOBIEHUS
NPOOYKTOB MUTaHWS MuULLEBbIX 406aBOK, OMONOrMYecKn akTUBHbIX J0OaBOK, MHOPMaLMsa O HanmM4YMM B NPOAYyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM TFEHHO-UHXEHEePHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHu3MOB B TAakOM KOMMOHEHTE cocTaBnseT bonee OeBATU OECATbIX
npoueHTa), MULLEBOW LIEHHOCTU, HasHa4yeHuW, 0B YCNoBUAX MPUMEHEHUS W XPaHEeHWs NPOAYKTOB NUTaHUA, O
crnocobax u3roToBneHnsa rotoBbix 6mnoa, Bece (06beme), AaTe 1 MecTe U3roTOBMEHUS U YNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpPOTMBOMOKa3aHWsX ANd WX MNPUMEHEHUS NpU  OTAerbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMaUuA O KOTOpbIX [OMKHaA COoAepXaTb



NPOTUBOMOKa3aHUA ONA WX MNPUMEHEHWs NpW OTAeNbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTenbLCTBOM
Poccuinckon ®egepaumu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnsx u ycnosus npuobpeteHms ToBapos (paboT, ycrnyr), B TOM Ynucrne npu onnate ToBapos (pabor,
yCrnyr) yepes onpefeneHHoe BpeMsi nocre nx nepegayn (BblNONHEHUN, okaszaHus) NoTpebutento, NOMHYIO CyMMY,
noanexatulyto BeinnaTe notpedburenem, u rpadmk noraleHns 3Ton CyMmbl;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUIAHbBIN CPOK, €CNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna n ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHns ToBapos (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apdeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHNe O HanmM4mm
Takon uHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 3aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTU4eckon acpeKkTMBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CPoK roAHOCTU TOBApOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HAacToALWMM 3aKOHOM,
a Takke cBefdeHus O HeobxoouMbiX OEeNCTBUSIX NOTPebUTenst MO UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMNOMHEHUN TaKUX OEWCTBUW, ecny ToBapbl (paboTbl) MO MCTEYEHUN yKa3aHHbLIX CPOKOB
NPeACTaBnsT ONACHOCTb ANS XU3HW, 300POBbSA U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUrOAHBIMW AN1S
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HaMMeHOBaHWe (HaumeHOBaHMEe) MU3roToBUTENs (MCMOMHUTENS,
npoaasLa), YMNONMHOMOYEHHON OpraHM3auuMu WUnu YNosIHOMOYEHHOTO WHAUBMAYANbHOro npeanpuHMMmarens,
nMmnopTepa;

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 obss3aTtenbHOM MOATBEPXKAEHWM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWwero 3akoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OPMaLUMIO O MpaBuiax NPOAaXM TOBaAPOB (BbINONHEHUSA paboT, Oka3aHUs yCcnyr);

yKasaHue Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3aTo UMeeT 3HayeHue, Ncxoas M3 xapakrepa paboTtbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCNonb3oBaHMe OHOrpaMM MNpu OKasaHMM pasBrneKkaTenbHbIX YCNYr MWCMOMHUTENSAMMU
My3blKanbHbIX NPON3BEAEHUN.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiin notpebutenem toBap Obin B ynoTpebneHunm unmM B HEM YCTPAHANCA HeJoCcTaTok
(HegocTaTku), noTpebutento gomkHa ObITe NpefocTaBneHa nHdopmaLms o 3ToM.

3. NIHdopmaums, npeaycMoTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBEAEHUS NoTpebuTtenen
B TEXHWYECKOW OOKYMEHTauuu, npuraraemoin K ToBapam (paboTam, ycnyram), Ha 3TMKETKax, MapKMpoBKOW Wnn
WHbIM CMOCOOOM, NMPUHATBIM ONSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6a3atenbHoM
NoATBEPXKAEHMN COOTBETCTBUSI TOBApPOB MNpeAcCTaBNAeTCcs B nopsgke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogartenbcTBoM Poccuiickon degepaumm 0 TEXHUYECKOM PErynmpoBaHvu, U BKIoYaeT B cebsa cBegeHus o
HOMepe AOKYMEHTa, NoATBEPXKAALEro Takoe COOTBETCTBME, O CPOKe ero OencTBusa M o6 opraHusauuu, ero
BbloaBLUEN.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3ay yTpatun cuny. - ®PegepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 11. Pexum paboTbl npogaBua (UCNonH1MTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHUUMNAaNbHbIX OpraHu3auMin TOproBnu, ObITOBOrO M WHbIX BUOOB
obcnyxnBaHMsA noTpedbuTener yctaHaBnNnBaeTCs Mo peLueHnio COOTBETCTBEHHO OpPraHOB MUCMOMHUTENbHOW BRacTy
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3auni, OCyLLECTBSIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB 0OCNyXuBaHWa notTpebutenen n He ykasaHHbIX B NyHKTe 1 HaAcTOALWEN cTaTby, a Takke WMHAMBUAYaANbHbIX
npegnpvHumMaTenern ycTaHaBMBaeTCs MU CaMOCTOSATENbHO.

3. Pexum paboTbl npogaBua (MCNOMHWUTENs!) AOBOOUTCA OO CBeOeHus notpedbutenein M [OIDKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOMHUTENS, NPOAAaBLA) 3a HeHaanexawyo nHdopmMaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3amMeaMTENbHO MOMy4MTb MpU 3akmYeHUn
goroBopa wuHdopMauuio o ToBape (paboTe, ycrnyre), oH BnpaBe noTpeboBaTb OT MpogaBua (MCMoNHUTEnNs)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHBIX HEODOCHOBaHHBIM YKITOHEHVMEM OT 3aKIHOYeHUs1 AOroBopa, a ecnv 4oroBop
3aKmMoYeH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMonHeHuWs u notpeboBaTb Bo3BpaTta ynnavyeHHoW 3a Tosap
CYMMbIl U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpun oTKase OT UcnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyry,
€CNun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. Mpopasel (MCNONHUTENDL), HE NMPEeaoCTaBMBLUMIA MOKyNaTemno MOSIHOM U AOCTOBEPHOW MHopMauum o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4 ctaTbn 18 nnn nyHkTom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycrnyru), BO3HWKLIME MOCIe ero nepegaqu
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. lMpun npnynHeHun Bpeda >13HW, 300POBLI0 U MMYLLECTBY NoTpebutens BcneacTsme HenpenocTaBneHus
eMy MOSIHOW WM [OCTOBEpPHOM MHGopmauun o ToBape (paboTe, ycnyre) notpebutens BnpaeBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsiake, NpeayCMOTPeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YWUCHE MOMHOMo
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaxXOAAWMMCH B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBeaeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHun TpeboBaHU NoTpedbutens o BO3MELLEHMN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UNN HeOCTATOYHO MOMHON MHopMaLmern o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MPeanonoXeHNs
06 oTcyTCTBMM Y NOTPeOUTENS crieumanbHbIX MO3HaHUIM O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTbl, ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAasLa, YNOMHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBUAYaNbLHOro NpeanpuHumaTtens, umnopTepa) 3a HapyLleHue npas noTpebuTtenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTenen w3rotoBUTenb (MCMOMHWUTENb, MpPOAAaBeL, YMNONHOMOYEHHas
opraHmsaums Unu ynonHOMOYEHHbIW MHAVBUAYanbHbBIN NpeanpuHMMaTens, MMNOpPTepP) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UMM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHblE NOTpebuTenio, nognexaTr BO3MELLEHMNIO B
NOMHOM CyMMe CBEpX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MeELLeHWe YObITKOB He OCBOOOXOAltT W3roTOBMTENS! (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOro npeanpuHMMaTens,
nmnopTepa) OT UCTMOMNHEHNS BO3NOXEHHbIX Ha HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCnonmHUTENb, MpodaBel, YNOMHOMOYEHHas OpraHu3auus WM  ynoSTHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTtens, uMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWe
06sa3aTenbCTB UNM 32 HeHagnexalwlee WCnofHeHWe o653aTenbCcTB, €CNU  JOKaXeT, YTO HewcnosiHeHwe
0643aTenbCTB UM UX HeHagnexallee MCNosfiHeHWe NPOW3OLLNO BCreacTBUME HenpeodoNMMON Curbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutenst o6 ynnate HeycTowku (NeHw), NPeayCMOTPEHHOW 3aKOHOM MNU OO0roBOPOM,
noanexaT yAOBMNETBOPEHWUIO U3roToBUTENeM (UCMONMHWTENEM, NPOAaBLIOM, YNOMHOMOYEHHOW opraHv3aumen unm
YMNOSTHOMOYEHHbIM MHAMBWUAYaNbHBIM NPeAnpuHUMaTenem, MUMNopTepom) B 4OOPOBONBEHOM NOpsaKe.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpwn yoosnetBopeHun cyooM TpeboBaHwi notpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAaET C
nsrotoButens  (ucnomHuTens, npodaBua,  YNOMHOMOYEHHOW  OpraHuMsauum  Unu  YNorHOMOYEHHOTO
WHAMBMAYaANbHOro NpeanpuH1UMaTens, nMnopTtepa) 3a HecobnogeHne B JOOPOBONBHOM Nopsiake yaAOBNETBOPEHUS
TpeboBaHuin noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHON CYAOM B NOSb3y
notpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asaBneHuem B 3awwmTy npas NoTpebuTens BbiCTynawT 0bWwecTBeHHble 06beanHeHNsa noTpebutenen
(nx accoumauun, corsbl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATLAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
wTpada NnepevncnaioTcs ykasaHHbIM 00 benHEeHNsaM (MX accoumaumnsam, coo3am) Unu opraHam.



KoHcynbTaHTlnt0C: NnpuMmeyaHue.
O BoO3melleHun Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApoOB, paboT MMM YyCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIW BCIEACTBME HEOOCTaTKOB ToBapa
(paboThl, ycnyru)

1. Bpea, nNpuUYMHEHHbIN XXW3HW, 340POBbLI0 UMW MMYLLECTBY NOTpebuTens BCrNeACTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMK MHbIX HEQOCTATKOB ToBapa (paboThl, ycnyru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLleHUA BpeAa, MPUYUMHEHHOro BCMeACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NoTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaaBLOM (MCMOMTHUTENEM) UMK HeT.

3. Bped, NpUYMHEHHbIN XU3HW, 300POBLI0 MM UMYLLECTBY MOTPeOMTENs, NMOANEXUT BO3MELLEHUIO, ECINU
Bpen NPUYMHEH B TEYEHME YCTAHOBITEHHOIO CpoKa CNy0bl UM Cpoka rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CpPOK CMyXObl MM CPOK FOAHOCTM, HO OH He YCTaHOBMEH, nNMbo noTpebutento He 6Gbina
npegocTaBneHa nonHas u JOCToBepHas MHAOpMaumMsa O Cpoke CnyObl UM Cpoke rogHocTu, Nubo notpebutens
He Obln NPOUH(OPMUPOBAH O HEOOXOAUMBIX AEWCTBMSAX MO UCTEYEHUM CpOKa CNYXObl MM CpoKa rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTart paboTbl) Mo
UCTEYEHMM ITUX CPOKOB MPEACTaBMsieT OMNacHOCTb AN XM3HWU W 340POBbs, Bpen MOAMNEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactoswero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHWIO B CMy4ae ero NpUYnMHEHUs B TedeHue
OecCsITU NeT co OHA nepefaymn ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepefayun YyCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS ToBapa (OKOHYaHWS BbIMNOMHEHNS paboThbl).

Bpen, nNpuWYMHEHHBI BCNeACTBME HEOOCTATKOB TOBapa, MOANEXUT BO3MELLEHWIO NPOAaBLOM UMK
N3roToBUTENEM TOBapa no BblGOpy NOTEpnEBLLErO.

Bpen, nNpuYMHEHHbIM BCrEeACTBUME HEOOCTaTKoB  paboTbl  unu  ycryrn, nNoANEXuT BO3MELLEHUIO
UCNONHUTENEM.

4. WsrotoButenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[d, NMPUYMHEHHbIA KU3HW, 300POBLIO WUMN
UMmyLlecTBy notpebutenss B CBA3M C MCMOMb30BaHMEM MartepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WM UHbIX
CpeAcTB, HeobxoaMMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMIHEHUST paboT, Oka3aHusl yCcnyr), He3aBMCUMO OT TOrO,
NO3BOMAN YPOBEHb HAaYYHbIX Y TEXHUYECKNX 3HAHWI BbIBUTbL MX 0COObIE CBOMCTBA WUIN HET.

5. NarotoBuTenb (MCNONMHUTENb, NPOAaBEL) 0CcBOOOXAAEeTCA OT OTBETCTBEHHOCTM, €CN JOKAXET, YTO Bpea
NMPWYMHEH BCMEACTBME HEMPEOZONIMMOM CUMbl WM  HapyleHus noTpeduTenem yCTaHOBIEHHbIX MpaBw
NCMNOMb30BaHWs, XPaHEHWUST UMW TPaHCMOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlM0C: npumeyaHue.
O koMneHcaumm MopanbHOro Bpefa cM. Takke naparpad 4 rnaebl 59 K PO.

Ctatbs 15. KomneHcauus MmopanbHOro Bpeaa

MopanbHbIi Bpen, NPUYMHEHHbIA NOTpPebutento BCNeacTBME HapylLeHUs! U3roTOBUTENEM (MCMOSHUTENEM,
NpoAaBLOM, YMOSIHOMOYEHHOW OpraHusaumeri Unu YMNorTHOMOYEHHbIM WHAMBMAYANbHLIM MNpeanpuHUMaTENnemM,
MMMOPTEPOM) MpaB MoTpebutens, NPeayCMOTPEHHbIX 3akOHaMK U NpaBoBbIMU akTamu Poccuiickon ®epepauun,
perynupyroLwuMm OTHOLLEHUS B 06nacTy 3awuTbl NMpaB noTpedbuTenen, NoanexuT KOMMeHcaumm npuiMHuTenem
BpeAa Npu Hanu4ymMm ero BuHbI. Pasmep koMneHcauumn mopanbHOro Bpeaa onpenensercs CyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBASAeTCA HE3aBMCMMO OT BO3MELLLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegenctentensHOCTb YCNOBUIM JOroBOpPa, YLEeMMSLWmMX npasa notpebuTtens

1. YcnoBusa goroeopa, yweMnsiLwme npasa notpebutens no CpaBHEHMIO C NpaBuiiamu, yCTaHOBEHHBIMU
3aKOHaMWN WM MHBbIMK MpPaBOBLIMM akTamyn Poccuickon Pepepauum B o6nactv 3awwmTtbl NpaB notpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbTaTe MCNOMHEHWS OOroBOpa, YLWEeMISWero npasa noTpebutens, y Hero BO3HUKNN yObITKK,



OHM MoffiexaTt BO3MELLEHWIO 3roTOBUTENEM (MCNONHUTENEM, MPOAAaBLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnoenveBaTb npuobpeTteHne OAHMX ToBapoB (paboT, ycnyr) ob6si3aTenbHbIM
nprmobpeTeHNeM MHbIX TOBApPOB (paboT, ycnyr). YObITKA, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLUEHUSI €ero
npaesa Ha cBObOOAHBLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLATCA NPOAAaBLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

Banpewaetca obycnosnmBaTh yaoBneTBopeHne TpeboBaHuin notpeburtenen, npeabsaBnsieMbiX B TeYeHue
rapaHTUMHOrO CpPoKa, YCNOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpopasey, (ncnonHuTensb) He Brnpase 6e3 cornacusa NoTpedutenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. NoTpebutens BnpaBe OTKa3aTbCA OT onnartbl TakMx paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!) BO3BpaTa YynradeHHouW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHWE OOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odgopMisieTcs npoAaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECININ MHOE HE NPeAYyCMOTPEHO deaeparnbHbIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opmMbl 1 NOPSAAOK onnaThl NPY NPoAaxe ToBapoB (BbINOMHEHMU paboT, okasaHumn ycnyr)
(sBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutens) obs3aH obecneynTb BO3MOXHOCTb OnmnaTbl ToBapoB (paboT, ycnyr) nytem
MCMOMb30BaHWUS HAUMOHANbHbIX MMATEXHbIX WHCTPYMEHTOB, a TakkKe HanuyHblX pacyeToB Mo Bblbopy
notpeburens.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnraThl TOBapoB (paboT, ycnyr) ¢ MCNoNb30BaHNEM HaLVOHarbHbIX
nnaTeXxHblX WHCTPYMEHTOB B paMKax HaUWOHANbHOW CUCTEeMbl MAaTeXHbIX KapT He pacnpocTpaHseTcs Ha
CyOBLEKTOB NpeanpuUHMMAaTEnbCKON OesTEeNbHOCTW, Bbipydka OT peanusaumM TOBapoB (BbIMONIHEHMS paboT,
oKkasaHust ycnyr) 6e3 yyeTa Hanora Ha [oOaBneHHyld cToumocTb wnu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHast CTOMMOCTb OCHOBHbIX CpefACcTB M HemaTepualnbHbiX akTMBOB) KOTOPbIX 3a NpeaLwecTBYIOLWNA
KaneHaapHbIW rof, He nMpeBblllaeT npefenbHble 3HayeHwsl, ycTaHoBneHHble [lpaBuTenbcTBOM Poccunckomn
depepaumun ons MMKponpeanpuaTUi.

2. Onnarta ToBapoB (paboT, ycnyr) MoXeT Npoun3BOAMTLCA NOTpebuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (UCNOMHUTENHd) MNyTemM pacyeToB 4epe3 CYObEeKTOB HauMOHanbHOW MMAaTEeXHOW CUCTEMb,
OCYLLEeCTBMAIOLLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHodaTenbcTBom Poccuiickon depepaunm o
HauMOHanNbHON MMNaTeXHOW CUCTEMe, eCNN WHOe He YcTaHoBNeHo deaepanbHbiMA 3aKOHaMW UKW UHbIMU
HOpMaTUBHBLIMU NPaBOBLIMK akTamu Poccuiickon degepaumu.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanM4HbIMN OEHEXHBIMU CpeAcTBaMn 0b6a3aTenscTBa noTpebutens
nepen NpogasBUOM (UCMOMHMTENEM) Mo onrnate ToBapoB (paboT, ycnyr) cUYMTalTCS MCNOSIHEHHBIMK B pasMepe
BHECEHHbIX [OEHEeXHbIX CpeACcTB C MOMEHTa BHECEHUS HaNMU4HbIX OeHeXHbIX cpeacTB npoAaBuy (MCMOMHUTENHO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLeCTBALWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsEeMbIX MNOTPedbMTENneM HamnuyHbIX
OEHeXHbIX cpeactB 0e3 OTKpbITMS DaHKOBCKOro cyeTa obs3aTtenscrBa noTpebutenda nepea npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAKOTCS UCMOSNTHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
cpeacTB C MOMEHTa BHeCceHusi noTpebuTenem HanuuHbiX OEHEXHbIX CPeAcTB KpeAWMTHOW opraHusauum nmbo
OaHKOBCKOMY MfaTeXHoMy areHTy (cybareHTy), OCYLLEeCTBAKOWNM LEeATENbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoa OEHEXHbIX CPeACTB B pamMKkax NpuUMeHSeMbIX dopMm
Ge3HanunyHbIX pacyeToB 00s3aTenbcTBa nNoTpebutens nepeq npoaaBuoOM (MCMOMHUTENEM) MO OnnaTte TOBapoOB
(paboT, ycnyr) cuntaroTcsl UCNOMHEHHLIMU B CYMME, YKa3aHHOW B PacropsiKeHUU O MepeBOAE OEHEXHbIX CPeaCcTB,
C MOMEHTa NoATBEPXXOEHMUS ero UCNONMHEHNs obcnyxmBatoLLen NoTpedbuTensa KpeauTHOM opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) NpogasLy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buga ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba ux omnnaTbl NOcpeacTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpMMeHseMbiX (HOpM Be3HanMyHbIX pacyeToB.

5. lMNMpogasey, (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Yy NOTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEN CTaTbMu.

Cratba 17. CynebHas 3awimTta npaB notpebutenemn

1. 3awwmTa npaB noTpebutenen ocyLLecTBNAETCA Cy40M.

2. Vickn o 3auTe npaB notpeburenen MoryT ObiTb NpeabaBneHsl No BbIGOpy UCTLA B CyA, NO MECTY:

HaXOXOEeHMs opraHM3auuu, a ecrnim OTBETUYMKOM SBMSIeTCA WHAMBUMAYaNbHbIM NpeanpuHUMaTenb, - ero
KUTENbCTBA;



XWUTenbCcTBa Unv NpedbiBaHUs UCTUa;

3aKIMYEHWS UK UCTIONTHEHUST OroBOpa.

Ecnu uck k opraHmsaumm BelTeKaeT U3 AeaTeNnbHOCTU ee unmnana unm NpeacTaBUTENbCTBa, OH MOXET ObITb
npeabsiBNEH B Cyf, N0 MECTY HaxoXaeHns ee ounmnana unu npeactaBuTeNnsCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHbIM C HapylleHunem npaB notpebutenei, ocBoboxaaroTcs
OT ynnaTbl roCyAapCTBEHHOWN NOLUMMHbLI B COOTBETCTBUM C 3aKOoHOAAaTenbCcTBOM Poccuinckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnydae obHapyXeHus B ToBape He4OCTaTKOB, €CIN OHW He BblnNn OroBOpeHbl NPoAaBL oM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYroW Mapku (Mogenw, apTukyna) C COOTBETCTBYHOLUUM
nepepacyeToM NOKYMHOW LieHbI;

notpeboBaTb COPa3MepPHOro YMeHbLLEHWS NOKYNMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHEeHMA HedoCTaTKoB TOBapa MMM BO3MELLEHMWS
pacxofoB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbM NULUOM;

OTKasaTbCA OT MCMOMHEHUs AOorosopa Kynnu-npogaku u noTpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
cymmbl. o TpeboBaHuMIo NpogasLua 1 3a ero cHeT NoTpebuTens AOMMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpOAaKM TOBapa HeHaanexawero kadectBa. YObITKM BO3MELLAKOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANs YOOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHun noTpeburtens.

B oTHOLWEHMN TeXHWYEecKn CrOXHOro ToBapa noTpebutens B crnyvyae OBHapyXeHus B HEM HeJoCTaTKOB
BNpaBe OTkasaTbCA OT WCMOSIHEHWUS AOroBopa Kynnu-npoaaxu u notpeboBaTb Bo3BpaTa YyniaydeHHOW 3a Takow
TOoBap CyMmbl NMBO NpeabsiBUTL TpeboBaHWE O ero 3aMmeHe Ha ToBap 3TOW e Mapku (Mogenu, apTuKyrna) unu Ha
Takon Xe ToBap APYron Mapkv (MoAenu, apTuKyrna) C COOTBETCTBYIOLMM MNepepacyeToM MNOKYNHOW LieHbl B
TeueHne NATHaAUaT! AHeWN Co AHA nepegayun noTpebuTtento Takoro ToBapa. 1o ncTedeHnn aToro Cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaAoBNeTBOPEHNIO B OOHOM U3 CeaylowWwux cyyaes:

obHapyXeHune CyLLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaHEHUs HeJoCTaTKoB TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHNWA TOBapa B TEYEHMEe KaXaoro roga rapaHTUMHONO Cpoka B COBOKYMHOCTU
bonee Yyem TpmauaTb OHEW BCregcTBME HEOAHOKPATHOrO YCTPAHEHNUS €ro pas3nuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBapoB yTBepxaaeTcd [pasutensctsom Poccunckon ®egepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHbIe B NMYHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNAOTCA NoTpeduTenem npogasLy iMoo
YNOSTHOMOYEHHOW OpraHn3auun UnuM ynoriHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTEnio.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpPeboBaHWsA, ykasaHHble B ab3auax BTOPOM WM MATOM NyHkTa 1
HacTosILLEen CTaTbW, U3rOTOBUTENIO, YNOSTHOMOYEHHOW OpraHu3auun Uin YrnosTHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuHUMaTento, UMnopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexallero kayectsa u notpebosatb BO3BpaTa yniayeHHON 3a HEro CyMMbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NMOTPEOMTENSA KacCOBOrO UMM TOBapHOro Yeka nnbo MHOro AOKYMEHTa, yOOCTOBEPSIOLLNX
hakT 1 yCrnoBus MOKyMK1 ToBapa, He SABNAeTCH OCHOBaHUEM A1 0TKa3a B yAOBMNETBOPEHNM ero TpeboBaHui.

Mpooasey (M3roToBUTEMbL), YMONHOMOYEHHas oOpraHus3aumMs WNu YNorHOMOYEHHbIM  WMHAMBUAYaNbHBIN
npeanpuvHumMaTens, uMnopTep 06s3aHbl NPUHATL TOBap HEHaamnexallero kadectsa y notpebutensa un B criyyae
HeobXx0AMMOCTH MPOBECTU NPOBEPKY KadecTBa ToBapa. [oTpebuTtens BNpaBe yyacTBoBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuuMHax BO3HWUKHOBEHWS HeOOCTaTKOB ToBapa npoaasel, (M3roToBuTenb),

YNOfIHOMOYEHHAaa OpraHM3auns Unu ynonHOMOYEHHbIW UHAMBMAYANbHLIN NpeanpuHumaTtens, nMnoptep o6sa3aHbI



NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCH B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtosiwero 3akoHa [Ons yOooOBNETBOPEHUS COOTBETCTBYWLMX TpeboBaHu noTpebutens.
MoTpebuTens BnpaBe MPUCYTCTBOBATb NPV MPOBEAEHMM 3KCMEepTM3bl ToBapa W B Crydyae Hecornacusi c ee
pe3ynbTataMmy OCMOPUTb 3aKIoYeHe TakoW 3KCNepTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HUKNU  BCreAcTBue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (U3roToBUTENb), NOTPebUTens 0653aH BO3MECTUTbL NpoaaBLy
(n3roToBMTEMIO), YNONMHOMOYEHHON OpraHu3aunm Mnuv ynosiHOMOYEHHOMY MHAMBUAYanNbHOMY NpeanpuHMMaTento,
UMNopTepy pacxodbl Ha NPOBEAEHME IKCMEPTU3bI, a Takke CBSA3aHHbIE C ee NPOBEAEHMEM pPacXoabl HA XpaHeHue
1 TPaHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roToBMTENb), YMOSIHOMOYEHHAs OPraHU3auuMsi UMM YMONTHOMOYEHHbI WMHOAUBMAOYAIbHbIN
npegnpvHumMaTenb, UMNOpPTEpP OTBEYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH FapaHTUIHBINA CPOK,
€ecnv NoTpebutenb JOKAXET, YTO OHWU BO3HUKIN A0 Nepeadayn ToBapa NnoTpebuTento nnm no npuyMHam, BO3HWUKLLMM
00 3TOro MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi OpraHn3aumsi UNn ynoaHOMOYEHHbIN MHAMBUAYArbHbIA NpeanpuHuMaTtens, UMNopTep oTBevaeT
3a HegoCcTaTKM TOBapa, eCrny He JOKaXeT, YTO OHW BO3HWUKMM Nocne nepefayv ToBapa notpebuTento Bcneacteune
HapyLleHnsa noTpebutenem npaeun UCNOb30BaHUSA, XPaHEHMS NN TPAHCNOPTUPOBKN TOBapa, AEUCTBUIN TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom boree NsaTU KMNOrpaMMOB Afsi PEMOHTA, YLIEHKN,
3ameHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBRAIOTCA CuNamum M 3a cyeT npogaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHnsaumm unm YnosIHOMOYEHHOro WHAMBMAYANbHOIO npeanpuHumartend, umnopTepa). B
cnyvyae HEWCNOfHEeHMs1 [daHHOM O0O0A3aHHOCTW, a Takke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHM3auuMn unM YnoHOMOYEHHOIO0 WHOMBUAYANbHOrO NpeanpuHuMaTens, umnoprtepa) B
MecTe HaxoXxgeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auusa Unu yrnornHOMOYEHHbIN
WHOUBMAYaANbHLIN NpeanpyHMMaTtenb, umnoptep) o06s3aH BO3MECTUTb MOTPeOuTent pacxodbl, CBA3aHHbIE C
O0CTaBKOM 1 (UN1) BO3BPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsierneHus notpebntenem TpeboBaHuin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa TpeboBaHUs K
npogasly (M3roTOBMTEND, YMOMHOMOYEHHOW OpraHu3auum Unu  YnorTHOMOYEHHOMY  MHOMBUAOYANbHOMY
npeanpuMHUMaTento, WUMMNOpTepPy) B OTHOLWIEHWM HEOOCTAaTKOB TOBapa, €CNU OHM OOHapyXeHbl B Te4yeHue
rapaHTUINHOIO CPOKa MIM CpoKa rogHOCTH.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHMM TOBaApOB, Ha KOTOPblIE TapaHTUMHbIE CPOKM WM CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
noTpebuTtens BNpaBe NpeAbsBUTL yKasdaHHble TpeboBaHUS, eCrnv HEOOCTaTKM TOBAapoB OOHapyXeHbl B pa3yMHbIf
CPOK, HO B npegenax [OBYX NeT CO [HA nepedaunm ux notpebutento, ecnu Gonee pnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. TapaHTUMHBLIA CpPOK TOBapa, a Takke CPOK ero cnyxbbl ucuucnsieTcs co OHA nepejayn ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO OOroBopoM. Ecnu AeHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKWN UCYNCIIAIOTCH CO OHA N3rOTOBMNEHUSI TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, ofexAbl U MPOYMX) 3TU CPOKM MCUMCHSIKOTCS C MOMEHTa HacTyMieHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMNIEHNsSI KOTOPOro ONpenenseTcs COOTBETCTBEHHO CyObekTammn Poccuickon
denepaumun ncxoas U3 KNMMaTUHECKUX YCITOBUIA MECTa HaxoXaeHusa notpedbutenen.

Mpu npogaxke ToBapoB No obpasuam, Mo No4Te, a TakKe B Cyvasx, €CriM MOMEHT 3akIio4YeHnss 4orosopa
Kynnu-npogaxu M MOMEHT nepefadn ToBapa noTpedbuTento He coBnagalT, 3TU CPOKM UCHUCIIAIOTCA CO [HS
JocTaBku ToBapa noTtpebutento. Ecnn notpebutens nveH BO3MOXHOCTM WMCNONb30BaTb TOBap BCreacTBuE
obCcToATENBLCTB, 3aBUCALWMX OT npoAaBua (B 4aCTHOCTW, TOBap HYXOaeTcs B CheuuanbHOW yCTaHOBKe,
NOAKMYEeHUN unm cbopke, B HEM MMEIKTCS HeAOCTaTKM), rapaHTUAHbIAN CPOK HEe TeYyeT 40 YyCTpaHeHUs NpoaaBLOM
Takux obcrosaTenbcTB. Ecnn AeHb AoCTaBKKW, YCTAHOBKW, NOAKMOYEHUS, cOOpKN ToBapa, yCTpPaHEeHUs 3aBUCSLLUX



OT NpoAasLa 06CToATENbCTB, BCreACTBME KOTOPbIX NOTPebuTens He MOXET UCMONb30BaTb TOBApP MO HA3HAYEHMIO,
onpenennTb HEBO3MOXHO, 3TN CPOKM UCHUCIIAOTCA CO OHA 3aKMOYEHNs JOroBopa Kynnu-npoaaxu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTW ToBapa onpegenseTca NepnoaoM, UCHUCISEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOPOro OH MNPUrOAeH K MWCNONb30OBaHWO, WNW AaToW, [0 HACTyNfleHUs KOTOpOW ToBap MpUrogeH K
NCMNOMb30BaHUIO.

MpoOomknTEnNLHOCTL CpoKa rOAHOCTM TOBapa AOfKHa COOTBETCTBOBaTb obssaTernbHbiM TpeboBaHUAM K
6e3onacHocTu ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiHbIEe CPOKM MOTYT YCTaHABNUBATLCHA HA KOMMMEKTYIOLWMNE U3AeNnus N COCTaBHbIe YacTM OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKN Ha KOMMMEKTYIOWME N34ennsa U COCTaBHble YaCcTW UCHUCASIOTCA B TOM Xe nopsigke,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTWHbIE CPOKM Ha KOMMMEKTYLWMe M3denusa M COCTaBHble 4YacTM ToBapa CYMTAlTCH paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOe M3genve, ecnn WHOoe He YCTaHOBMeHo AorosopoM. B cnydvae, ecnn Ha
KOMMNIeKTyllee usgenve u CoCTaBHyl 4acTb TOBapa B AOroBOPE YCTAHOBMEH rapaHTMNHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YeM rapaHTUWHBI CPOK Ha OCHOBHOE wu3fgenve, noTpebuTens Bnpase nNpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMMEKTYIOLWEro M3genus M COCTaBHOW YacTu ToBapa, npu ux
0oBHapyXeHUn B TeYeHne rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genve, ecnv nHoe He NPeaycMOTPEHO JOrOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTMNHbBIA CPOK Gonbluer NpoOOSMKUTENBHOCTH, YeM
rapaHTUAHbIN CPOK HA OCHOBHOWM TOBap, NoTpebuTens Bnpase nNpeabsaBuTb TpeOOBaHNA B OTHOLLEHWUN HE4OCTaTKOB
TOBapa Npu yCrnoBuK, YTO HEJOCTaTKN KOMMNEKTYOLEro nsgennsa obHapyXeHbl B Te4eHNe rapaHTMNHOIO Cpoka Ha
3TO n3genvie, He3aBNCKMMO OT UCTEYEHNS rapaHTUAHOrO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykaszaHHble B HacTosLLen cTaTbe, 4OBOAATCA A0 CBeAeHus noTpebuTtens B MHopmMauum o ToBape,
npegocTasnsieMon noTpebuTento B COOTBETCTBMU cO cTaTber 10 HacTosAwero 3akoHa.

5. B cnyyasx, Kkorga npeayCMOTPEHHbIN AOroBOPOM rapaHTMHBIA CPOK COCTaBnseT MeHee OBYX neT u
HegocTaTkM ToBapa OBHapyXeHbl noTpebutenem Mo MCTeYeHUU rapaHTUMHOrO Cpoka, HO B mpegenax AByX NerT,
notpebutens BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecny JOoKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIM A0 €ro nepefayn notpebutento nnv no
npuYMHaM, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsIBMeHMs CyleCTBEHHbIX HeAOoCTaTkoB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBMTENt0 (YNOSTHOMOYEHHOW OpraHvM3aumMu Unu YrnoriHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuvHUMAaTento,
nMmnopTepy) TpeboBaHne o 6e3B03Me30HOM YCTPaHEeHUN TakuX HEAOCTATKOB, €CMW AOKaXET, YTO OHW BO3HUKIN A0
nepegayn ToBapa notpebuTento nnu nNo NpMYMHaM, BO3HUKLIMM A0 3TOro MOMeHTa. YKka3aHHoe TpeboBaHue MoxeT
ObiTb NpeabsABNEHO, eCnn HeJocTaTky ToBapa OBHapyXeHbl MO MCTeYeHWW OBYX NleT CO OHA nepefayn ToBapa
noTpebutento, B Te4eHNe yCTaHOBIIEHHOIO Ha TOBap Cpoka CnyXObl N B TeYeHNe OecAaTu fneT Co AHA nepeaayn
ToBapa notpebuTento B cnyvyae HeycTaHOBNEHMS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHMe ABafuaTtu AHEN CO OHS ero npeabsBneHus notpebutenem mnm obHapyXeHHbI UM HeJoCTaToK ToBapa
ABMSETCA HeyCTpaHNMbIM, NOTpebuTens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3TOTOBUTENIO (YNONHOMOYEHHOW
opraHm3aumm  Wnu  YNoriHOMOYEHHOMY  WHAOMBMAYanbHOMY  NPeanpuHMMaTrento,  MMMNopTepy)  WHble
npegycMoTpeHHble NyHKTOM 3 cTaTtby 18 HacToswero 3akoHa TpeboBaHWs unu BoO3BpaTUTb TOBap M3roToBUTENHO
(ynonHoOMOYeHHOW opraHu3auuM unuv yrnosiHOMOYEHHOMY WHAMBWAYanbHOMY NpearnpuHUMaTento, MMNopTepy) u
noTpeboBaTb Bo3BpaTa ynnayeHHON OEHEXHON CYyMMbl.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3rotosutenem (npoaasLoM, YNOMHOMOYEHHOW opraHu3auunen
UNN YNONTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeANpUHUMATENEM, UMNOPTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeJoCTaTKOB ToBapa He onpeneneH B MMCbMEHHON dhopmMe cornalleHneM CTOPOH,
3TV HEeAoCTaTKU [OOSKHbI OblTb YCTpaHeHbl M3roToBuTernieM (NMPoAaBLIOM, YNOMHOMOYEHHOW opraHusauuen unu
YNOMHOMOYEHHBIM  MHOWBUAYaArNbHLIM  NpeanpuHuMaTenemM, WMNOPTEPOM) HesamMensIMTenbHO, TO €eCTb B
MUHUMAaSIbHBIA CPOK, 06EKTUBHO HEOBXOAMMbIN AN UX YCTPaHEHWsl ¢ y4eTOM OGbIYHO NMpUMeEHsieMoro crocoba.
Cpok ycTpaHeHWsi HeJOCTaTKOB TOBapa, ornpefensieMblili B MMCbMeHHON (hOpMe COrnalleHnemM CTOPOH, HE MOXET
MpeBbILLATh COPOK NATb OHEW.

B cnyuyae, ecnu Bo BpeMsl yCTpaHEHUs HeOOCTaTKOB TOBapa CTaHeT O4YEBUAHBLIM, YTO OHU He OyayT
yCTpaHeHbl B ONpeAeneHHbIN COrmnalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioUMTb COrMalleHWe O HOBOM CPOKe
yCTpaHeHusi HegocTaTKoB, ToBapa. [pu 3TOM OTCYTCTBME HEOGXOAUMbLIX ANs YyCTpaHeHWs HeJoCTaTKoB ToBapa



3anacHbIX Jacten (getanen, matepuanos), 060pyaoBaHUs UK NOAOOHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKMoYeHNs COrnalleHnss O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpegeneHHoro cornalleHneM CTOPOH NepBOHaYvaribHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWEHMN TOBApOB AMWTENbHOrO MOMb30BaHUS W3rOTOBUTENb, Npogasel, NuMbo ynonHoMoYeHHas
opraHusaumsi wWnu yYNOMHOMOYEHHbIM WHAMBUAYANbHbIN nNpeanpuHuMmatens o6a3aHbl Npu  nNpegbsaBneHun
notpeburenemMm ykasaHHoOro TpeboBaHWsi B TpexOHEBHbIN CPOK 6e3BOo3Me3QHO MpeaoCcTaBuUTb NOTpebutento Ha
nepuog pemMoHTa ToBap ANMTENbLHOIO MONb30BaHUA, O6nagarowuin 3TUMK Xe OCHOBHBIMW MOTPEBUTENLCKMMM
cBovicTBamn, obecrnevmB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapOB AMMTENBHOTO MOMb30BaHUA, Ha KOTOpPbIEe
yka3aHHoe TpeboBaHve He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [pasutensctBom Poccunckon ®enepaumu.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha HEero nmpoprieBaeTcs Ha nepvog, B
TEeYeHne KOTOPOro ToBap He UCMOMb30Bascs. YkasaHHbIA Nepuog ucHNcnsieTcs co OHs obpalleHust notpebutens c
TpeboBaHveM 00 ycTpaHeHUM HeLOCTATKOB TOBapa [0 [OHS Bbldady €ro Mo OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa W3roToBuTenb (NPoAaBel, YMNOMHOMOYEHHAasi OpraHusauus WM YNONTHOMOYEHHbIA MHAVBUAYaNbHbIN
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHuM OBHapyXeHHbIX UM HeAOoCTaTkoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem Ans ycrpaHeHUs He4OCTaTKOB ToBapa, O AaTe YyCTPaHeHUss HeJoCTaTKoB ToBapa
C MX onucaHvem, o6 MCMNOMb30BaHHbLIX 3anacHbIX YacTaxX (geTansx, maTtepuanax) M O gaTe BblAayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HegoCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM cocTaBHON
YacT OCHOBHOMO M3JENMWsl, HA KOTOpblE YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe n3genve
WNN COCTaBHY 4YacTb OCHOBHOIO M34eNnsi yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW XKe NMPOLOSPKUTENBHOCTM, YTO
M Ha 3aMEHEHHble KOMMNIIEKTYIOLlee Wu3denvMe WM COCTaBHYH YacTb OCHOBHOMO W3LENusA, €Cniu MHoe He
npegycMOTPEHO OOrOBOPOM, W rapaHTUAHBIA CPOK MCHUCTISIETCS CO OHA Bblgaydu MoTpebuTento aToro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero ka4yecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMNOMHOMOYEHHAs  oOpraHuM3auus UnM  YNOMHOMOYEHHbIM  MHAMBMAYalbHbLIN
npegnpvHumaTtens, MMNopTep) o6s83aH 3aMEHUTb TaKOW TOBap B TEYEHWE CeMU AHEN CO OHA NpeabsABIEHUs
ykazaHHoro TpeboBaHua noTpebuTtenem, a npu HeobGXOOUMOCTW AOMOMHUTENBHOW MPOBEPKM KayecTBa TaKoro
TOBapa NpoJasBLOM (M3roToBuTenem, YnosIHOMOYEHHOW opraHusauven unm ynorHOMOYEHHbIM MHAMBUAYaNbHbLIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHME ABaALATU OHEN CO OHS NPeAbsABEHUS yka3aHHOro TpedoBaHus.

Ecnu y npogasua (u3rotoButens, ynoiHOMOYEHHOW OpraHu3auum unm ynorHOMOYEHHOro NHANBUAYaNbHOMo
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus OTCyTCTBYeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa AorkHa 6bITb MpoBeAeHa B TeYeHne MecsLa Co AHA NpeabsBreHns Takoro TpeboBaHums.

B parioHax KparniHero CeBepa u MpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOBapa MOAMNEXWT YOOBNETBOPEHUIO MO €ro 3asBfeHW0 B CPOK, HEOOXOAMMbIV ONA O4YepedHOW [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW paWoHbl, B Criydyae OTCYTCTBMSA y npogaBua (M3rotoBuTens, ynOHOMOYEHHON
opraHu3aumm WnuM ynorTHOMOYEHHOro WHAMBUAYANbHOIO MpeanpuHUMaTtens, umnoptepa) HeobxoauMmoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsiBNIEHNS yYKasaHHOro TpeboBaHusl.

Ecnn gns 3ameHbl ToBapa Tpebyetcss Gonee cemu gHel, no TpeboBaHuio noTpebutens npogaeel
(n3rotoBuTEnb NMOO YNONHOMOYEHHAs OpraHn3aumsa UM ynosTHOMOYEHHbIN UHANBUAYaNbHbIA NpeanpuHMMaTenb)
B TEYEHMe TPeX OHEeWN CO AHA NpeabsiBrieHnst TpeboBaHUsl 0 3aMeHe ToBapa 06s3aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE NOJMIbL30BaHWE Ha Nepuog 3aMeHbl TOBap ANUTENBHOIO MONb30BaHUA, 0bnagaroLwmn
3TUMU K€ OCHOBHbIMMW NOTPEOUTENLCKUMU CBOMNCTBaMK, 0OecrneynB ero JOCTaBKy 3a CBOM cyeT. OTO NpaBuIio He
pacnpoCcTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX OonpedensieTcs B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacToswero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero KayecTsa JOIPKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCIIAETCS 3aHOBO CO AHSA Nepefayun ToBapa notpeburtento.

Cratba 22. Cpoku yaoBneTBOpeHust OTAeNbHbIX TpeboBaHuin noTpebuTtens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)



TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHNN pacXOAoB
Ha WcnpaBrfieHMe HegoCTaTKOB ToBapa noTpebutenem wunu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHve O Bo3MelleHWM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npogaxu ToBapa HeHagnexawero kadectsa nnbo npepocTaBneHMs HeHagnexawen mHgpopmauum o ToBape,
noanexat yooBNeTBOPEHUIO NPoAaBLIOM (M3roToBMTENEM, YNONMHOMOYEHHOW OpraHm3aunen nnm ynosiHoMOYeHHbIM
WHOUBMAYyanNbHbIM NpegnpuHUMaTeneMm, WMNOPTEPOM) B TeYeHWe [eCATM AHEW CO [HA npeabsBneHus
cooTBeTCTBYlOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsi 23. OTBETCTBEHHOCTb MpogaBua (M3rOTOBUTENS,  YMNOSMIHOMOYEHHOW  OpraHusauun  Wnu
YMNONTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHUMAaTens, uMnopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeGoBaHuiA
notpeburens
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMoTpeHHbIX ctaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHusa noTpebutens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanormyHoOro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Unu ynornHOMOYEHHbIN
MHAMBUAYaNbHbIA NpeanpvHUMaTenb, MNopTep), AONYCTUBLLMI Takne HapyLleHus, ynnadumBaeT notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NEeHI0) B pa3mepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas U3 ero LeHbl, CyLecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebutens AomKHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHm3auunen
WM YNOSIHOMOYEHHbIM  WMHAMBWAYamnbHbIM  MpeanpvHUMaTrenemM, WMMNoOpTepoM), B [AeHb [A0O6POBOMLHOMO
YOOBMETBOPEeHNs Takoro TpeboBaHMss unu B [deHb BblHeCceHWs cyaebHoro peweHus, ecnu TpeboaHue
[0BPOBOMLHO YOOBNETBOPEHO He Bbifo.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

CraTbsa 23.1. [NocneacTeus HapyLeHUs NPoAaBLOM CpoKa nepefadv npeasapuTenbsHO OnfladyeHHoro ToBapa
notpeburento

(BBegeHa degepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycMaTpyBatoLwmnin 0683aHHOCTb NOTpedbuTena npeaBapuTernbHO ONNaTuTb
TOBap, JOIMKEH COAEpXaTb YCIIOBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cniyyae, ecnu npogasey, NOAy4MBLUMIA CYMMY NpeaBapuTEnbHON OnnaThl B onpeaeneHHoOM A0roBOpoMm
Kynnu-npogaxu pasmepe, He UCNONHUN 0683aHHOCTL NO Nepeadaye ToBapa NoTpebuTento B YCTAHOBMEHHbIN Taknm
JOroBOPOM CPOK, NOTpedbuTenb No cBoeEMY BbIOOPY BNpaBe noTpeboBaTh:

nepegayv onnavyeHHoro Tosapa B YCTAHOBIIEHHbLIN M HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTENbLHON onnaTthl ToBapa, He NepedaHHoro NpoaasLIOM.

Mpu aTom noTpebutens BnpaBe MOTpeboBaTb TakkKe MOSIHOMO BO3MELLEHUS YOLITKOB, MPUYMHEHHBIX EeMY
BCNEACTBUE HapYLUEHWst YCTAHOBIIEHHOIO [OrOBOPOM KYMNMU-NpoAaXu Cpoka nepefaydn npeaBapuTernbHO
onfayeHHOro ToBapa.

3. B cnyyae HapylleHus1 yCTaHOBIIEHHOTO OOrOBOPOM KYMMM-NPOAaXu cCpoka nepedayn npensapuTernbHO
onflayeHHoro ToBapa NoTpebuTento npoaasel, ynnadnBaeT eMy 3a Kaxabld LeHb NPOCPOYKM HEYCTOWKY (MeHK) B
pa3Mepe MOoSIoBMHbI NPOLIEHTa CyMMbI NpeaBapuTenbHOM onnartbl ToBapa.

HeycTonka (neHn) B3bICKMBAEeTCA CO [HSA, Korga Mo [AOroBopy Kynnuv-npogaxu nepejada ToBapa
notpeburtento pormkHa Obina ObiTb OCYLlECTBEHa, OO0 AHS Nepedayn ToBapa noTpebutento unv o AOHs
yOOBMeTBOPEHUs1 TpeboBaHMA NOTPeduTens 0 BO3BpaTe eMy NpeaBapuUTENibHO yNayeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NOTpebuTeneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTErbHON
onnaTbl TOBapa.

4. TpeboBaHusa noTpebutensa o Bo3BpaTe yniadeHHONM 3a TOBap CYMMbl M O MOJTHOM BO3MELLEHMM YObITKOB
noanexat YOOBNETBOPEHUIO NPOAABLIOM B TeYeHWe OecATU OHeW CO OHA npeabsiBNeHUsi COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMEHHbIE MNYHKTOM 2 HaCcTodllen cTaTbW, He nognexar
YOOBMNETBOPEHUIO, €CNN NPOAABEL, AOKaXET, YTO HapylleHMe CPOKOB nepefayu notpebutento npeasapuTerbHO
onsfla4yeHHOro ToBapa Npom3oLLo BCNeACTBME HENPEOLONMMMOWN CUMbl UM NO BUHE NOTpebuTens.



Crtatba 24. PacueTbl C I'IOTp96VITeJ'IeM B CJiy4ae FIpI/IOGpeTeHVIH M TOBapa HeHaaneXxatwlero kKadectea

1. lNpu 3ameHe TOBapa HeHagnexallero KkavyecTBa Ha TOBap 3TOW XXe Mapku (3Tux ke mogenu u (unu)
apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, nognexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBneHHOro B3aMmeH, notpeburens
OOIKEH AoNnaTuTb pasHuULy B LiEHaX; B Cryvae, ecnu LieHa ToBapa, NoAnexallero sameHe, Bbille LieHbl ToBapa,
npegoCcTaBfeHHOro B3aMeH, pasHuua B LeHax BbinfaumBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpoOaBLOM, LieHa 3aMEeHsieMOro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeaensitTcd Ha MOMEHT
BbIHECEHUSA CyOM peLleHus O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbaBneHus notpebutenem TpeboBaHWs O COPa3MEPHOM YMEHbLUEHWMU MOKYMHOW LeHbI
TOBapa B pacyeT MPMHUMAETCS LieHa TOBapa Ha MOMEHT npeabsBrneHus notpebutenem TpeboBaHust 06 yLeHke
Unu, ecnn oHo [OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEHUA O COpasMepHOM
YMEHbLUEHNM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BOo3BpaTe TOBapa HeHaaexallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbI
MEeXOy UeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYKOLIErO0 TOBapa Ha MOMEHT
00OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpeboBaHne AOOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexawero kavecTBa, MpPoOOAHHOIO B KpeauT, noTpebuTento
BO3BpalLlaeTCsl ynradeHHas 3a ToBap OEeHexHasi CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLIaeTCs NnaTa 3a NpefoCcTaBneHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavectBa, MpUMoOOpeTeHHOro notpebutenem 3a cueT
notpeburtenbckoro kpeguTta (3avma), npogasel o6A3aH BO3BpaTUTb MOTPEOMTENIO YynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YMNrayeHHble noTpeduTenem MpOoLEHTbl M WHbIE NNaTeXxu no LOroBopy
noTpebuTenbCKoro kpeanTa (3anma).

(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. NpaBo noTpebutens Ha oOMeH ToBapa Haamnexallero kayectea

1. NoTpebutens BNpaBe OOMEHATbL HEMPOOOBONLCTBEHHbIN TOBAp HaANeXallero ka4ecTsa Ha aHarnornyHbIn
TOBap y npodasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbIA TOBap He nogolwen no dgopme,
rabaputam, bacoHy, pacLBeTKe, pasMepy Unm KOMNnekTaumm.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb nmeet nNpaBo Ha 06MEH HENPOLOBOSILCTBEHHOIO TOBapa HagneXallero Kayectsa B TeYeHue
YyeTbipHaAALATU OHEN, HE CYMUTAs OHSA €ro NOKymKu.

O6MeH HenpoAOBOMNBbCTBEHHOIO TOBapa HaffeXxallero kavyectsa NPOBOOUTCH, €CMM yKasaHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTPeOUTENbLCKME CBOMCTBA, NOMObI, habpuyHblie Apnbiku,
a Takke MMEETCS TOBapHbIA YEK UM KAcCoBbIA Yek NubOo WHOW MOATBEPXAALWMIA ONnaTy ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME Yy NOTpebuTens TOBApHOIO Yeka WM KacCOBOro Yeka NGO WHOro MOATBEPXKOAMOLLErO
onnaTy ToBapa AOKYMEHTa He nuLlaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE NOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBaHMAM, YKa3aHHbIM B HAcTOsILLEN cTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauyun.

2. B cnydae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MNpojdaxe Ha AeHb obpalleHus notpebutens K
npoaasLy, NoTpebuTtens BNpaBe 0TKa3aTbCsA OT UCMOSHEHMS LOroBOpa Kynnuv-npodaxu un notpebosatb BO3BpaTa
yMia4yeHHOM 3a YyKa3aHHbI TOBap AEHEXHOW cyMmbl. TpeboBaHue noTpeduTenss o BO3BpaTe YMiayvyeHHoW 3a
YyKasaHHbIA TOBap [AEHEeXHOW CyMMbl NOAMEXWUT YAOBMETBOPEHWIO B TevyeHue Tpex AHeW cO AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornawweHuio notpeburtensa ¢ npogasLoM 0OMeH ToBapa MoXeT 6biTb NpeayCMOTPEH Npwu NOCTYNNeHnn
aHanorum4yHoro toeapa B npogaxy. Npoaasey 06593aH He3aMeaANUTENBHO COOBLLNTE NOTPEOUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)



Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Ctatbs 26.1. [IncTaHUMOHHBLIN cnocob npogaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HWMYHOW KyMNAn-NnpoaaKu MOXET ObITb 3aKNO4YeH Ha OCHOBaHWM O3HaKOMIIEHUs noTpebuTens ¢
npeanoXeHHbIM NpoAaBLIOM OnNucaHWemM ToBapa MOoCpeacTBOM KaTaroros, NPOCNEKTOB, 6yknetosB, (POTOCHUMKOB,
CpeacTB CBA3N (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKIIOYaOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOIO O3HaKOMIeHUs noTpebuTtens ¢ ToBapom nubo obpas3uom ToBapa NpWU 3akKHOYEHUW Takoro
AoroBopa (aucTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.

(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpopaBuUOM [0 3aKMYeHus OOroBopa [ofbkHa ObiTb MpegocTaBrieHa notpebutento mMHgopmauus 06
OCHOBHbIX NOTPEOUTENLCKMX CBOWCTBax ToBapa, 0O agpece (MecTe HaxoXgeHus) npogaBua, O MecTe
N3roToBreHNs ToBapa, O NONHOM (PUPMEHHOM HaUMeEHOBaHWUU (HaMMeHoBaHWMW) Npogasua (M3rotToBuTens), o LeHe
n 06 ycrnosusax npmobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsgke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWEe KOTOpOro AevCTBYeT MNPEeAnoXeHWe O 3aKnioyveHuu
gorosopa.

3. lMoTtpebutenio B MOMEHT OOCTaBkM ToBapa [AoOfkHa ObiTb B MMCbMEHHOW OpMe npedocTaBneHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOpPMaLMsa O NOPsiAKE U CPpOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsA OT ToBapa B Nitoboe BpeMsi 4O ero nepegadu, a nocre nepegadv tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafiexallero kadectsa He Obina
npegocTaBneHa B NMCbMEHHOW hopmMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTene BNpaBe OTKasaTbCA OT ToBapa B
TeYeHmne Tpex MecsLUeB C MOMEHTa nepegaymn Tosapa.

Bosspar TOBapa Hagnexawero kadectBa BO3MOXEH B Crlyyae, €CnvM COXpaHeHbl ero TOBapHbIM BUA,
noTpebuTenbckme CBOWCTBA, a Takke OOKYMEHT, MOATBEPXKOAOWMUIN (PaKT U YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebutens AOKyMeHTa, MOATBEepKAalLlwero akT M YCroBus NOKYNKW ToBapa, He nuwaeTt ero
BO3MOXHOCTM CCbINaTbCsA Ha Apyrue gokasatenbcTBa npuobpeTeHns ToBapa y AaHHOro npoAasua.

MoTpebuTens He BMpaBe oOTkas3aTbCsA OT TOBapa Hagnexalwero kadyecTtBa, UMeEKLWero MHAMBUAYanbHO-
onpegerneHHble CBONCTBA, €Crny yKasaHHbI TOBap MOXET ObiTb UCMOMb30BaH WCKIYUTENBHO MpuobpeTarwum
ero noTpeburtenem.

Mpu oTkase noTpedbuTensa oT ToBapa nNpoAaBel, AOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMNadYeHHYH
noTpebutenem no JOroBopy, 3a UCKITHYEHNEM pacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpebuTenst BO3BpaLLeHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [ecATb AHENW CO [OHSA NpeabsBrneHus notpebutenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. MNMocneacTeus npodaxu ToBapa HeHagnexawero kayectsa AMCTAHUMOHHBIM CMOCOBOM Mpodaku TosBapa
YCTaHOBMEHbI NOMOXEHNAMN, NPEAYCMOTPEHHbIMU cTaTbAMK 18 - 24 HacToswero 3akoHa.

Cratbsa 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa d®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npopaxu OTAeNbHbIX BWOOB TOBApOB YycTaHaBnuvBawTca [MpaButensctBom Poccuiickon
degepaumm.

Mnaga lil. 3ALLUTA MPAB NOTPEBUTENEW MPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

Cratba 27. Cpoku BbINOfHEHMs paboT (okaszaHus ycnyr)

1. NcnonHuuTtenb o00s3aH OCYLLECTBUTL BLINOMHEHNE paboThl (OKa3aHWe ycnyrn) B CPOK, YCTaHOBMEHHbIN
npaBunaMu BbINOMIHEHUS OTAENbHbLIX BUMAOB paboT (OKasaHus OTAerNbHbIX BWOOB YCMyr) UM [OroBOPOM O
BbiNONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINONHEHWW paboT (OkasaHUW yCnyr) MoOXeT
npegycmaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMs YCnyru), ecrniv ykasaHHbIMW MpaBuiiaMu OH He
NpegycMoTpeH, a Takke CpPOK MeHbLUel MpOJOSPKUTENBHOCTM, YEM CpOK, YCTAHOBMEHHbIA YKa3aHHbIMM
npasunamu.

2. CpoK BbINOMIHEHUST paboTbl (OKa3aHWsl ycryrn) MOXET OnpedensitbCa gaTon (nmepuogom), K KOTOPOM
OOJDKHO ObITb 3aKOHYEHO BbIMOSIHEHME paboTbl (OKasaHuMe ycnyrn) unum (M) gaTon (nepuogom), K KOTOPOM



NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOSIHEHMIO paboTbl (OKa3aHMIo yCriyrn).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHWe paboTbl (Oka3aHMe YCryrM) OCYLUECTBMSIETCS MO YacTsaMm (QocTaBka
nepuoanyeckon nevaTun, TeXHUYEckoe 0BCNyXMBaHWe) B TedeHe Cpoka AEeNCTBUS OroBopa O BbINONHEHUM paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMNONHEHMS Takux pabot
(okasaHusa ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb NMpeayCMOTPEeHbl Takke CPOKU 3aBepLleHMs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocneacTers HapyLLEHUsI UCMOSTHATENEM CPOKOB BbINOSIHEHUs! paboT (oka3aHus yCryr)

1. Ecnn vcnonHuTenb HapyLwui CPOKU BbIMOMHEHWUs paboTbl (OKa3aHWst yCcrnyru) - CPoKM Hadvana u (unu)
OKOHYaHMS BbINOMHEHUsT paboTbl (OKasaHwWs ycrnyrn) u (MnuM) NpPOMEXYTOYHbIE CPOKU BbIMOMHEHUA paboThbl
(okazaHus ycnyru) unu Bo BpeMsl BbIMOMHEHNS paboTbl (OKa3aHus yCryri) ctano o4YeBuOHbIM, YTO OHa He byaet
BbINOSIHEHA B CPOK, NOTpebuTenb No cBOeEMy BbIGOPY Bnpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb MCMOMHUTESO HOBBIN CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy41Tb BbiNONHEHNE paboThl (OKaszaHue ycnyru) TpeTbUM fvuam 3a pasyMHYHK LIEHY UMK BbIMNOMHUTL ee
CBOUMM cunamm n notpeboBaTtb OT UCMOMHUTENS BO3MELLLEHWS MOHECEHHBIX PACcX040B;

notpeboBaTb YMEHbLUEHUS LIEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBOpa O BbINOSIHEHMN paboThl (OKa3aHMK yCryrn).

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMEM CPOKOB BbIMOMHEHNst paboTbl (OKa3aHus ycryrn). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIIEHHbIE
ANsl yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHum notpeburens.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBble€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryru) ykasbiBaloTCA B
A0roBope O BbINONHEHMU paboTbl (OKa3aHumn ycnyrm).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBLIX CPOKOB MOTpPebuTens BnpaBe NpeabsBUTb UCMOMHUTEND MHble TpeboBaHuS,
YCTaHOBMEHHbIE NMYHKTOM 1 HAcTosILEeN cTaTby.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOM Yycnyru), BO3Bpallaemasi noTpedbuTento npu oTKka3e oT
NCMOSHEHNs 4OroBOpa O BhINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyu yMEHbLUEHUN LieHbI
BbINOMHEHHOW paboThl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHKkTamu 3, 4 u 5 ctatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase OT UCMOMHEHNS A0roBopa O BbINOMHEHUN paboThl (OKa3aHUKU yCnyru) UCNONHUTENb HE Bnpase
TpeboBaTb BO3MeELLEHMS CBOWX 3aTpaT, NpOM3BEeAEHHbIX B Mpouecce BbINOMHEHUS paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONIHEHHYO PaboTy (OKka3aHHYI YCNnyry), 3a UCKIMHYEHUEM Cryyas, ecnu notTpebutens NpuHan
BbIMOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Ab63aL ncknoyeH. - PeaeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLleHWs1 YCTaHOBIEHHBLIX CPOKOB BbIMOJIHEHMS paboThl (OKa3aHuUsa yCnyrn) Unm HasHa4YeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbW HOBbIX CPOKOB MCMOJSHUTENb yrnadvuBaeT noTpebutento
3a Kaxabl OeHb (4ac, ecrnv CpoK onpederieH B Yacax) NPOCPOYKM HEYCTOMKY (NMEHH0) B pa3mepe TPeX MpOoLEHTOB
LieHbI BbINOMHEHNs1 paboTbl (OKka3aHUsl YCNyrun), a ecnu LieHa BbINONHEHWS paboTbl (OKasaHus ycrnyru) JOroBopoM O
BbINOMHEHNM paboT (OkasaHuW ycnyr) He onpederneHa - obuier LeHbl 3akasa. [JoroBOpoM O BbIMNONHEHWMM paboT
(okazaHum ycnyr) mexgy notpeduteneMm M MUCNOMHUTENEM MOXEeT ObiTb YCTaHOBMEH 6Goniee BLICOKUI pasmep
HeyCTONKM (NeHw).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapyleHWe CPOKOB Hayana BbiNOMNHeHus paboTbl (Oka3aHud ycnyru), ee atana
B3bICKMBAETCS 3a KaxKabli OeHb (Yac, ecnn CpoK onpedernieH B Yacax) NpoCpOoYKM BNfOTb A0 Havana BbIMOSTHEHWS
paboTbl (OkasaHus ycrnyru), ee atTana unm npeabsiBreHns noTpedntenem TpedoBaHUA, NPegyCMOTPEHHBIX MYHKTOM
1 HacTosILLEen cTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (nNeHsi) 3a HapylleHne CPOKOB OKOHYaHWSA BbINONHEHWs paboTbl (OkasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbl OeHb (4ac, ecnu Ccpok onpedeneH B 4vacax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbIiNONHEHNss paboTbl (OoKkasaHua ycryrn), ee 9dTana wunu npegbsaBneHus notpebutenem TpeboBaHW,



NpegyCcMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbu.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MnoTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiaTb LEHY OTAenbHOro Buaa
BbINONHEHNs1 paboTbl (OkaszaHusa ycnyrv) unm obLlyo UeHy 3akasa, ecrniv LeHa BbINOMHEeHUs OTAENbHOro Buaa
paboTbl (Oka3aHna ycryru) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboThl (OKa3aHumM yCnyru).

Pasmep HeycToWku (NeHn) onpeaenseTcs, UCXoAs U3 LieHbl BbINOMHEHNUS paboTbl (Oka3aHusa ycnyru), a ecnu
yKa3aHHas LeHa He onpefeneHa, ncxogsd v3 obLlen ueHbl 3aka3a, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutena [OMKHO O6biNO ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [06POBOMBHOMO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMA WM B [eHb BblHECEHMS CyaebHoro pelueHusi, ecnu TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwen cTaTtbW, He nognexart
YAOBIETBOPEHMNIO, €CNWN UCMOSHUTENb AOKaXeT, YTO HapyLleHWe CPOKOB BhINOMHEHNST paboThbl (OKasaHust ycnyri)
NpOn30LLI0 BCNEeACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NoTpebuTens.

CraTba 29. NpaBa noTpebuTenst npy 06HapYXEeHUN HEe4OCTAaTKOB BbINOJIHEHHOW paboThl (OKa3aHHOW YCnyru)

1. MNoTpebutens npu OBHapyXEeHUN HeJoCTaTKOB BbIMONIHEHHON paboTbl (OKasaHHOW ycnyru) Bnpase no
cBoeMy BbIbopy notpeboBaTb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbIMOTHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 W3roTOBMEHUS ApYroM BeliM W3 OOHOPOAHOIO MaTepuana Takoro e KadectBa wunm
MOBTOPHOrO BbIMNONHEHNss paboTbl. [pn 3Tom noTpebutenb 0653aH BO3BpPaTUTb paHee nepedaHHyl emy
NCMonHUTeNem Bellb;

BO3MELLEHUS MOHECEHHbIX MM PacXOdoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOM
yCryru) CBOMMMW CUNaMun nm TpeTbUMn fimuamm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roToBNEHNN
Apyron Bewy wvnM O NOBTOPHOM BbINOMHEHUM paboTbl (OKka3aHMM ycnyrv) He ocBobOXAaeT WCMONHUTENs oT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLleHne CPOKa OKOHYaHWS BbINOMHEHUS paboThl (OKa3aHus ycnyrm).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS OOroBopa O BbINOMAHEHWM paboTbl (OKa3aHWuK YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNU B YCTAHOBMNEHHbIA YKasdaHHbIM JOTOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCs
OT MCNOSfHEHMS J0roBopa O BbINOMHEHUW paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyru) MMM MHble CYLIEeCTBEHHble OTCTYMMEHWUS OT YCNoBWUi
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUS YObITKOB, MPUYMHEHHbBIX €My B CBS3U C
HegocTaTKaMK BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITkM BO3MELLATCA B CPOKWU, YCTaHOBMEHHbIE ANSA
YAOBNETBOPEHNSA COOTBETCTBYOLWMX TpeboBaHMn noTpebuTtens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEHNs 4OroBopa O BbINOMHEHUM paboTbl (Oka3aHum ycnyrn), a TaKkke ydnTbiBaemas npy yMEHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacTosLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMu BbLINOMHEHHOW paboTbl (OKa3aHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINOSIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unu B XOA4e BbIMOMHEHWUs paboTbl
(okasaHus ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NPV MPUHATAM BbINOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4eHNe CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBNSATb TpeboBaHWS, CBA3aHHble C HegocTaTKaMu BbIMONIHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHuM OBHapyXeHbl B TEYEHWEe rapaHTUMHOIO CPOKa, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CpPOK, B npegenax ABYX NEeT CO AHS MPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW YCMnyrn) wunu NSty neT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUU N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHnTtenb OTBEYaEeT 3a HeaocTaTku paboThl (YCnyrun), Ha KOTOPYH He YCTAHOBIIEH rapaHTUMHLINA CPOK,
ecnu notTpebuTens OOKaXeT, YTO OHW BO3HWKMNM A0 €e MPUHATUA UM UMW MO MpUYMHaMm, BO3HMKLWIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYHO YCTAHOBMEH rapaHTUMHLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HegocTaTKW, eCnn He JOKaXeT, YTO OHM BO3HWUKMM nocne MpuHATUS paboTsl (ycnyrn) notpebutenem scneacreve
HapyweHnss UM nNpasBun  WUCMOMb30BaHMA pesynbtata paboTbl (ycnyru), AOEWCTBUA TPeTbUX nNul  WIu
HenpeoaonMMon CUnbI.



(n. 4 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npeayCMOTPEHHbI JOrOBOPOM FapaHTUIHBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeOBWXKMMOE WMMYLLECTBO) M HedocTaTkm paboTel (ycrnyrn) obHapyXeHbl notpebutenem no ncrTeydeHuu
rapaHTMMHOIO CpoKa, HO B npefenax AByX NneT (MATW NeT Ha HeaBMXMMOE MMYLLECTBO), noTpebutene Bnpase
npeabaBuTb TpeboBaHmMs, NPeayCcMOTPEHHbIE MYHKTOM 1 HAcTosILLEN CTaTbU, eCriv AOKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNW 0 NPUHATUSA UM pesynbTaTta paboTsl (YCnyru) nnm no npudmMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisBNEHWs1 CyLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ucnonHutento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHUN HEOOCTATKOB, €CNU AOKAXET, YTO HEAOCTATKN BO3HUKIIMN
00 MPUHATUS UM pe3ynbTaTta padoTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, eCNW Takne HeJocTaTku OBHapYXeHbl MO UCTEYEHUN OBYX NeT (NSATU NeT B OTHOLLEHUMU
HeABWXMMOrO MMYLLLECTBA) CO OHSI MPUHATUSA pe3ynbTata paboTel (ycnyru), HO B npedenax yCTaHOBMEHHOro Ha
pesynbTaT paboTbl (ycnyru) cpoka crnyxObl unu B TeYeHWe OecATW feT CO AHSA MPUHATUS pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHMe He yOOBMNETBOPEHO B
TeyeHne OBajuaTtu OHEW CO OHA ero npeabsiBNeHust noTpeduTenem unm obHapyXXeHHbI HeJoCTaToK sABMsieTcs
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbIbopy Bnpase TpeboBaTb:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLLErO YMEHbLUEHWS LieHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHMS MOHECEHHbIX MM PAcxXodoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHON paboTbl (OKasaHHOW
YCIyrn) CBOMMU CUraMu Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHWW yCnyrn) n BO3MELLEHNsT YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatku paboTbl (ycryrn) AOmkHbl ObiTb YCTPaAHEHbI MCMOSHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpebutenem.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMs HEAOCTaTKOB TOBApa YKa3blBaeTCs B LOrOBOPE UM B UHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE b0 B 3asABMEHMU, HaNpaBeHHOM NoTpednTenem NCNOMNHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npefyCMOTPEHHbIX HacTOosILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HeJOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKka3aHHOW yCMnyrn) WCMOMHUTENb ynnayMBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKMA HEYCTOWKY
(neHt0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTosLwero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpPegbsBUTL MWCMNOMHUTENIO UWHbIE
TpeboBaHusA, NpegycMOTpeHHbIe NyHKTaMu 1 u 4 ctaTbn 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUU LeHbl 3a BbIMNOMHEHHYK paboTy (OKka3aHHyl ycCryry), o
BO3MELLIEHUN PacxodoB MO YCTPAHEHUI0 HeJOCTAaTKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCrnyrn) CBOMMU Cunamu
UnNn TPeTbMMM NLAaMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) OeHEeXHOW CyMMbl U BO3MELLEHWM
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT WUCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTby 28 u
nyHktTamyn 1 u 4 crtatbn 29 Hacrtoswero 3akoHa, noanexat YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabsiBNEHNS COOTBETCTBYIOLLETO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuss notpebutena o 6e3B03Me30HOM U3rOTOBMEHUN OPYrov BELLM U3 OOHOPOAHOrO Matepuana
TaKoro ke KadecTtBa MM O NMOBTOPHOM BbIMOSHEHUN paboThl (OKa3aHWM ycryrn) nognexaT yOOBIETBOPEHWUIO B
CPOK, YCT@HOBINEHHbIN Af11 CPOYHOrO BbINOSTHEHUSA PaboThl (OKa3aHus YCnyru), a B Criydyae, ecrnim 3TOT CPOK He
YyCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW yCryru), KOTopbIn Obin
HeHaanexatlie NCMNOoSHEH.

3. 3a HapyLlleHne NpeayCMOTPEHHbIX HACTOSILLIEN CTaTbeN CPOKOB YAOBETBOPEHUSA OTAENbHBIX TpeboBaHMM
noTpeduTens UCNONHUTENb ynnavyMBaeT NOTPEOUTENIO 3a KaXadbl AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOPSIAI0K UCHUCIIEHUSA KOTOPOW ONpeaensitoTCs B COOTBETCTBUU C MYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylleHMs CpPOKOB, yka3aHHbIX B MyHKTax 1 M 2 HacTosiwen ctaTbu, noTpebuTtens Brpase
npeabABUTL UCMIONHUTENIO UHble TpeboBaHWS, NpeayCMOTPeHHbIe NYHKTOM 1 cTtatbh 28 u nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.



CraTtbs 32. MpaBo noTpebuTtenst Ha oTkas OT UCMOMHEHMUS AOTOBOPa O BbIMNOMHEHUM PaboT (OKa3aHWUM ycryr)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMNOMHEHUS OOroBopa O BbIMNOMHEHMM paboT (okasaHuu ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMAaTbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX MM PacxodoB, CBSA3aHHbLIX C
NcnonHeHnem o06a3aTensCcTB N0 JaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwWe ycnyru), NpeaycCMOTPEHHON AOrOBOPOM O BbINMOMHEHMU paboThbl
(okasaHuu ycnyru), MoxeT BblTb cOCTaBneHa TBepaas unm npubnuantensHas cmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHuo noTpebuTens nunm ncnonHuTens obasaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBeNnUYeHUs TBEPAOW CMeTbl, a NoTpebutens - ee yMeHbLUeHus, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIoYeHMs JOroBopa UCKIYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbIV
06bem nognexawynx BblNonHeHUo paboT (oka3aHuio ycnyr) nnm HeobxoanMblx A4Ns 3TOrO PacxoAoB.

WcnonHntens umeeT npaso TpebosaTb yBeNUYEHWs TBEPAOW CMeTbl Mpu CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB n obopyaoBaHus, NPeaoCcTaBNAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMN NUUAMK  YCIyr, KOTOPOe Henb3s 6bino npeaycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHWe MCNONHMUTENb BNpaBe PacTOpPrHyTb AOroBOp B cyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HMKNA HeOoOXOOUMOCTb BbIMOMHEHUS OOMNOMHUTENbHbIX PaboT (okasaHus AOMONHUTENbHbIX
ycrnyr) u no 3TOM MPUYMHE CYLLEeCTBEHHOrO NpEBbIWEHNS MNpPUBNN3UTENbHOW CMeTbl, MCNonHuTenb obs3aH
CBOEBpPEMEHHO npedynpeanTb 06 3ToM noTpebutens. Ecnu notpebutenb He Aan cormacue Ha npeBbllleHue
nNpubnM3nTenbHOM CMEThI, OH BNpaBe OTKa3aTbCs OT UCMOMHEHWs AoroBopa. B atom cnyyae ucnonHuTenb MoXxeT
TpeboBaTb OT NOTPedbUTens ynnatbl LeHbl 3a BbINOSIHEHHYO paboTy (OKasaHHYH ycnyry).

WcnonHutensb, CBOEBpPEMEHHO He npefynpeavBliMn noTpebutensd o HeobBXOAUMOCTW NpEeBbIEHMUS
NpnénNmn3anTensLHOM cmeTbl, 0683aH MCMOMHUTL AOr0OBOP, COXPaHsSs NMpaBo Ha onnaTy paboTsl (ycryru) B npegenax
NpMBNN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BeinonHeHne paboTbl U3 MaTepuana UCnonHnTens

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOEro
mMatepuana v CBouMn CpefcTBaMu, ECNM MHOE HE NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npeqocTaBUBLUMI MaTepuan Ofist BbINOMNHeHUs paboThl, OTBEYAET 3a ero HeHagnexallee
Ka4yecTBO Mo npasuiam o6 oTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAEeXallero kKavecTsa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTens onnavvMBaeTcd noTpebutenem npu 3aknyYeHUn YyKasaHHOro [JOorosopa
MOMHOCTBIO NN B pasMepe, ykazaHHOM B JOrOBOpPE O BhIMOSIHEHUM paboThl C YCITOBUMEM OKOHYaTENbHOrO pacyeTa
npv Nony4yeHun noTpedunTenem BbINOIHEHHOW UCMONHMUTENEM paboThbl, ECrM MHONM NOPSIAOK pacyeToB 3a MaTepuan
WCMNOSNTHUTENSA HE NPeaYCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbINOMHEHUM paboTkl, MaTepuan MoxeT ObiTb NpeocTaBneH
ncnonHuTenem notpebutento B kpegut. MNocneaytollee N3MeHeHe LeHbl NPeLOCTABNEHHONO B KpeAUT MaTepumarna
NCNONHUTENS He BrieveT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepman wucnonHutTens un HeobxoauMMble AN  BbIMNOMHEHUS paboTbl TEXHU4Yeckue CpeacTsa,

WHCTPYMEHTbI 1 MpoYee AOCTaBMSTCA K MECTY BbINOMHEHMS paboT NCNOMHUTENEM.

KoHcynbTaHTlM0C: npumeyaHue.
O npyMMeHeHUn NonoXeHwn ctatbM 35 K OTHOLLUEHMSM MO AOroBOPY, CBA3aHHOMY C OKa3aHWeM YCryr no
XUMUYECKON YNCTKE M3aenui, cMm. nncbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BoinonHeHne paboTbl n3 matepuana (C BeLLblo) noTpeburens

1. Ecnu paboTta BbINOMHSETCA MOMIHOCTBIO MAM YacTMYHO M3 MaTtepuana (C Bewbt) noTpeburtens,
NCMNOMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLn) n npaBuIibHOE ero UCMOSb30BaHNE.

WcnonHuTtenb 064a3aH:

npegynpeanTb NoTpebutens o HeNpUrogHoOCTU UM He[oOPOKAYECTBEHHOCTU NepeaaHHoro notpebutenem



MaTepuana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHUKM MaTepuana v Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu vyactnyHOM yTpatbl (MOBpeXAeHns) MaTepuana (BeLm), NPUHATOro oT notpebutens,
ucnonHutens 06s3aH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XenaHuo noTpebutens M3roToBUTb M3denve u3 OgHOPOAHOro MaTepuana (Belm) B pasdyMHbIN
CpOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (Belln) aHanormyHoro kavyectesa - BO3MECTUTb MOTpebuTenio
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHoro) maTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LieHbl maTepuana
(Bewwn), cyliecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpebosaHue noTpebntens AomkHO 6bino 6biTh yA0BNETBOPEHO
ncnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHMSA Takoro TpeboBaHWs unu B AeHb BblHECEHWUS cyaebHOoro
peLlueHus, ecnu TpeboBaHne notpebutens A4O06pPOBOMLHO YAOBNETBOPEHO He bbino.

LleHa maTepuana (Belum), nepegaBaeMoro UCNOMHUTENIO, OnpeaensieTcs B JOroBope O BbINOSIHEHWUN paboThl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXAatoLeM ero 3akmnioyeHune.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTene ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOJSHYIO UIM YaCTUYHY yTpaTy (MoBpexaeHue)
mMaTepuana (Bewu), NPUHATOro M oT noTpebuTtens, ecnn NoTpebuTtens npeaynpexaeH ncnonHutTenem ob ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MOBfeYb 3a COOOM ero MOMHYK WM YacTUYHY yTpaty
(noBpexxaeHne) nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O653aHHOCTb UCNONHUTENSA MHOPMUPOBATL NOTPedUTeNs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBNUSATb HA KA4eCTBO BbIMNOMHAEMON paboTbl (OKkasbiBAEMOW YCryr) Unm noereyvb 3a co6o HEBO3MOXHOCTL ee
3aBEpLUEHUNSI B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutens 0653aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEOMTENS O TOM, YTO COONAEHWE YyKasaHWuw
noTpeburtens u mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEbUTENs, MOryT CHU3UTb KayeCTBO BbIMOHAEMOW
paboTbl (Oka3biBaEMOW yCryru) unm noerneyds 3a co60M HEBO3MOXHOCTb €€ 3aBepLUEHUsT B CPOK.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 060CHOBaHHOE WH(OPMUPOBAHWE WCMOMHUTENEM, B
pPas3yMHbI CPOK HE 3aMEHUT HEMPUroAHbIA UMK HeJoOpOKaYeCTBEHHBIN MaTepuar, He W3MEHWUT yKa3aHui o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryrv) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3biBaEMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTka3aTbCA OT
NCMOSTHEHNsA JOroBopa O BbINOMHEHUN paboThl (OKaszaHuy ycnyrn) n noTpedoBaTtb MNOMIHOrO BO3MELLEHMS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHbIe eMy YCMyrn B MOpPsigKE U B CPOKM, KOTOPblE YCTAHOBIIEHbI
[OrOBOPOM C UCMOMHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTWTb BLINOSHEHHYID WUCMOMHUTENEM B MNOMHOM oO0beme paboTy nocre ee
NpuHATKA noTpeduTtenem. C cornacus notpebutens pabota MoXeT ObITb OnfaydeHa UM Npu 3aknYeHun Jorosopa
B NMOJSIHOM pa3mepe Unu NyTemM Bblgadn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHLIX MW BEe3HaNMYHbIX
pac4yeToB B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccunckon ®epepauun.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HamnWMYHOW hopMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
NpoM3BOAUTCA B COOTBETCTBMM C yKasaHMeM npogaBua (MCMOMHUTENSA) MyTEM BHECEHUSI HaNWYHbIX AEHEXHbIX
CPeAcTB npogaBuy (McnonHWTEnN), nmMbo B KPeOWUTHY  opraHuMsauuio, JNunbo NraTeXHOMY  areHTy,
OCYLLECTBMAKOLWEMY OEATENbHOCTb MO MNpuemy nnaTexen (uU3nYeckux nuud, Nmbo GaHKOBCKOMY MnaTeXHOMY
areHTy (cybareHTy), ocyLlecTBnsoLleMy AeATeNbHOCTb B COOTBETCTBUM C 3akoHOAATEeNbCTBOM O GaHkax wu
BGaHKOBCKON OeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO dhedepanbHbIMU 3aKOHAMU UAN UHBIMU HOPMaTUBHbLIMU
npasoBbiMn akTtamu Poccunckon ®epepaumn. Npu atom obgasatensctBa noTpebutena nepean nNpoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMNHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTa BHECEHUS HaNUUHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAasLy (McnonHuTeno), nubo B



KpeOuTHY opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBNSALWEMY OEATENbHOCTb MO NpuUeMy nnaTexen
dpusmyeckmx nud, nnbo 6GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocyliecTBhsioWeMy AeATEeNbHOCTb B
COOTBETCTBMU C 3aKOHOA4ATENBbCTBOM O HaHkax N HaHKOBCKOWM AeATeNbHOCTY.

(8 pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLweHuna ycnosmﬂ aoroesopos 006 OKasaHuM OTAENbHbLIX BUAOB ycnyr, ecnn Takme goroBopbl
No CBOEMY XapaKTepy He noanaaarT noa OEencTBMe HaCTosILLEN rnasbl, onpenendarnTcA 3aKOHOM.

Cratbss 39.1. lpaBuna okas3aHUsi OTAENbHbIX BWOOB YCMNyr, BbINOSIHEHWUS OTAENbHLIX BMAOB paboT
notpeburtenam

(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnmBawTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLUUTA
NPAB NOTPEBUTENEN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl npaB noTpebutenen
(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCYAapCTBEHHbIV Hag3op B obnactv 3awmtbl nNpasB notpebutenen ocylectenseTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMHUTENBHOW BRAcTy (Janee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®epgepanbHbI roCyAapCTBEHHbIA HaA30p B 0611acTu 3awmThl NpaB NoTpebuTenen BkovaeT B cebs:

1) opraHusauuMio U NpoBedeHME MPOBEPOK COBMIOAEHUS U3rOTOBUTENAMU (UCMOMHUTENAMW, MpodaBLamu,
YNONTHOMOYEHHBIMA  OPraHU3auusaMM UM YNONIHOMOYEHHBIMW  MHOMBMAYANbHBIMW  NPeanpUHMMaTenamMu,
nmnoptepamu) TpeboBaHWIA, YCTAHOBIEHHbLIX MeXAyHapoAHbIMK  goroBopamu  Poccuiickon ®eaepauunn,
HacToAWwMM 3akoHOM, ApyruMn degepanbHbIMU 3aKOHAMW U MHBIMW  HOPMAaTUBHbIMW MPaBOBbIMU akTaMu
Poccuiickon ®depepaunn, perynvpylolmMm OTHOLIEHUA B 06racTu 3awmTtbl nNpaeB noTpebuTtenen (panee -
obsizaTenbHble TpeboBaHUA), NpeanucaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOIo Haa30pa;

2) opraHusaumio M MpoBeAeHWe MpOBEepOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsaowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHne AenCcTBMIN, BBOAALLMX NOTpebuTenen B 3abnyxaeHve, n npeaoTepalleHme
NMPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBMM C  MEXAYyHAPOOHbIMU
porosopamu Poccuiickon ®enepaunmn, denepanbHbIMM 3aKOHAMU U MHBIMU HOPMAaTMBHBIMWU NMPaBOBbIMU akTamu
Poccunckon degepaumu;

3) NpumMeHeHWe B NOpsiake, YCTaHOBMEHHOM 3akoHofaTenscTBoM Poccuiickon ®epepaumu, mep npeceyeHuns
HapyLleHun oba3aTtenbHbIx TpeboBaHWiA, Bbiaavy NpeannucaHin 0 NpekpalleHn HapyLeHuin npae noTpeduTenen,
0 NpekpaLLeHnn HapyLLIeHUn oba3aTenbHbIX TPeOoBaHMI, 06 YCTpaHEHUN BbISIBNIEHHbLIX HApYLLEHUI 06s3aTe NbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cuctematudeckoe HabnogeHuWe 3a  UCNONMHEeHWeM  obsizaTenbHbiX  TpeboBaHWIiA, aHanuMs U
MPOrHO3MPOBaHME COCTOSIHUSI UCMOJTHEHUS 00s3aTernbHbIX TPeOOBaHWA MPU OCYLLECTBNEHUN W3rOTOBUTENSMM
(ncnonHuTEnAMU, NPoAaBLAMM, YNOIHOMOYEHHBIMU OpraHn3aunsiMM Unun ynonHOMOYEHHbIMU UHOUBUAYATTbHBIMU
npeanpuHUMaTensaMu, MMnopTepamMmn) CBoen OeaTeNnbHOCTH;

5) cratuctudeckoe HabnwogeHue B obnactn obecneveHns 3awmTbl Npas notpebuTenen, yyer um aHanus
Cny4aeB NPUYMHEHNST BpeAa XWU3HU U 300POBbLI0 NOTpebuTenen, okpyKarLLlen cpeae n umyLLecTy notpeburenen,
CBSI3aHHOIO C NMpUoBpeTEHNEM U UCMOMb30BaHWEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBreHuemM noTpebuTensm HeCBOEBPEMEHHOW, HEMONHOW, HEeAOCTOBEPHOW WU
BBOASLLEN B 3abnyxaeHne nHgdopmarmm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHUe aHanM3a U oueHKU 3dEeKTUBHOCTN dheaepanbHOro rocyaapCTBEHHOro Haa3sopa
B obnactu 3awnTbl NpaB noTpedutenen;

7) eXeroHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEeHHON nognyHkTamu 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX AOKMAAOB O 3awuTe npasB notpebutenen B Poccuickon depepauum B



nopsake, ycraHosneHHom lNpasuTtensctBoMm Poccunckon degepaumn.

3. K OoTHOLWEHMAM, CBA3aHHBIM C OCYLLEeCTBIEHNEM dedepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWwmMTbl NpaB noTpebuTenen, opraHu3auuenin M MpoBedeHWEM MPOBEPOK W3rotoButenen (MCNonHUTENen,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin unuM  YNnonHOMOYEHHbIX WHAMBUAYANbHLIX NpeanpyHMMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O zawuTte
npae OPUANYECKUX NUL WU WMHAMBUAYaANbHbIX NpeanpuHMMaTtener npu OCYLLECTBMEHWUM [OCYyAapCTBEHHOrO
KOHTpOns (Hags3opa) 1 MyHULUNaneHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaAapCTBEHHOro Haa3opa B Nopsiike, YCTaHOBMEHHOM 3aKoHOA4ATeNbCTBOM
Poccuiickon ®epepauuun, umeroT npaso:

1) sampawuvBatb W nofny4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHbIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBreHusl, OOLeCTBEHHbIX OpraHu3auuin, U3roToBuUTenen
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenemn, UMNopTepPOB) UHOpMaLMIO M JOKYMEHTbI MO BONPOCaM 3alUuTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBEHUN CNy>XeBHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBOAWUTENS (3aMeCcTUTENs pPYKOBOAMTENS) OpraHa roCyAapCTBEHHOrO Hag3opa O Ha3HayeHMn MpOBEpPKU
nocellatb TEPPUTOPUIO, 34aHUS, MOMELLEHNS U COOPYXEHMUS, UCMONb3yEMbIE U3rOTOBUTENEM (UCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri WU YNorHOMOYEHHbIM WHAMBMAYANbHLIM NpeanpuHUMaTenem,
UMMOPTEPOM) NPY OCYLLECTBNEHNN CBOEN AEATENBHOCTU, B LENsiX NPOBEeAEHNSA MEPONPUATUN MO KOHTPOSIO;

3) npoBoguTb OTOOP nNpo6 M 06pa3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auum U peanu3yembix
notpeburtenam, Ans NpoBeAeHNst UX UCCIeLOBaHNN, UCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMOMHUTENAM, MpoAaBuaM, YMNONHOMOYEHHBIM OpraHu3aumMsMm  unm
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHBIM  MpeanpuHUMaTenaM, KMMIopTepam) MpeanucaHMs O  MpeKpalleHun
HapylleHMn npaB noTpebuTenen, O NpekpalleHNM HapylweHuh oba3aTtenbHbiXx TpeboBaHum, 00 ycTpaHeHuM
BbISIBITIEHHbIX HapylleHun o06a3aTenbHbix TpeboBaHWA, O NpPoBEeAEHWM MeponpusaTMA Mo  obecrnevyeHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTpPebuTenen, okpyxaroLlen cpeae;

5) cocTtaBnATb NpOTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBoOHaApylleHuax B obnactm 3awuTbl nNpas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbIX NPaBOHAPYLUEHUAX U NPUHMMAaTb MepbI
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YNOSTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHblE C HapyLleHUsAMU 00a3aTenbHbIX
TpeboBaHWi, ANsl peLleHnsi BOMPOCOB O BO3DYXXAEHUN YroNOBHLIX Aef MO Npu3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBAeHUSMW B 3awmty npas noTpebuTenen, 3akOHHbIX WHTEPEecoB
HeomnpeaeneHHoro kKpyra notpebutenen, a Tawke C 3asgBMEHUAMU O NUKBUOALUU M3IroTOBUTENS (MCMOMHUTENS,
npogasLa, YNnOHOMOYEHHOW OpraHM3auuu, nMmnoptepa) NnMbo o npekpalleHun OeATENbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtens (YynorHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (MoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpUBMEYEH Cy4oM K yyacTuio B gene nvbo Bnpase
BCTynaTb B €S0 N0 CBOEW MHULMATMBE UMW NO UHMLMATMBE NUL, Y4acTBYIOLWMX B Aene, ANa Aayn 3akniveHnst no
Jeny B uenax 3awuTbl nNpaB noTpebuTtenen B nopsgke, YCTAHOBIIEHHOM 3akoHoAaTenbCTBOM Poccuickom
depepauymm.

5.1. lMNpeanucaHne, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAAapCTBEHHOrO Hag3opa B 06nacty 3awmTthl nNpaB
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTPaXHbIN Cyd B TEYEHUE TpPeX MeCsLEB CO AHSA ero Bblgauyun. B
crnyvyae npuHATUS 3asiBNeHns 00 o6XxanoBaHWWM 3TOro MpefnucaHus K MNpouM3BOACTBY apbuUTpaXHOro cyga
WCMOSNHEHNE 3TOro MpPeAnucaHus MNpPUOCTaHaBNUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocygapCTBEHHOro Hagsopa BrpaBe [aBaTb pPa3bACHEHUSA MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHBbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmnx OTHOLWEHUS B 0OnacTu 3awuThl
npae noTpeduTenen.

7. T'ocynapCTBEHHBLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6e30MacHOCTW, YCTaHOBIIEHHbLIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLECTBIISETCA Takke YMNONTHOMOYEHHbIMM  dhedeparibHbIMU  OpraHamm
WCNONHUTENBHON BNacTU B COOTBETCTBUM C 3akoHopaTenbCcTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOMIHOMOYEHHbIMWM doefeparnbHbiMM - OpraHamm
NCMNONMHUTENbHOW BMNacTu, yka3aHHbIMW B MYHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNAET (hOpMUpPOBaHME U BedeHne
OTKPbITOrO U OBLLEeAOCTYNHOrO rocyaAapCTBEHHOro WMHEOPMAaLMOHHOIO pecypca B obnactu 3awutbl npas
notpeburenen, kayectsa U 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsake, yctaHoBNeHHOM [MpaBuUTenscTBoM
Poccuiickon ®epepauuu.

(n. 8 BBepeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)



Ctatbss 41. O6s13aHHOCTb M3roTOBMTENS (MCMOMHUTENS, MpoAdaBLa, YNONMHOMOYEHHOW opraHusauuyM unu
YNOMHOMOYEHHOIO UHAUBWUAYANBHOMO NPEANPUHMMATENS, MMNopTepa) No NpeaoCcTaBeHnto MHdopMauun opraHy
rocyapcTBEHHOro Haa3opa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoBuTenb (MCNOMHWTENb, MpoAdaBel, YMOMHOMOYEHHast opraHu3auus WnNu  YNosIHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTenb, umnoptep) no TpeboBaHMIO OpraHa rocygapcTBEHHOro Hagsopa, ero
OOIMKHOCTHBIX NuL, 06493aH NpefoCcTaBUTb B YCTAHOBMEHHbIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, JOKYMEHTAaLMIO,
00BbSACHEHUS B MUCbMEHHOM U (MNK) YCTHOM pOpMeE M MHYK MHAOPMaUUIo, HEOOXOOUMYKO ANs OCYLLECTBEHMUS
OpraHoM TrOCYAapCTBEHHOrO Hag3opa WM €ero  AO/MKHOCTHBIMW - NMUaMM  MOJTHOMOYWUA,  YCTaHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

Cratba 42. YTpatuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TonHOMOYMS BBICLUMX WCMOSNHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BriacT CyObekToB
Poccuinckon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii MCMONHWUTENbLHBLIN OpraH rocygapCTBEHHOM BMNAacTM COOTBETCTBYKOLWEro cybbekrta Poccunckon
depepaumn ocylecTBNSET MeponpuaTus No peanu3auumn, obecrnedeHwio U 3awuTe npae notpebutenen u B
npegenax cBoux NofHOMOYMIA NPUHUMAET onpeaerneHHbIe Mepsbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLleHMe npaB MnoTpebuTenen, YCTaHOBMEHHbIX 3aKOHAMU U MHbIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamun Poccunckon degepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, YCTAHOBMEHHbIX 3aKOHAMU U WHBIMW HOPMATMBHBLIMW MPAaBOBbIMM
aktamu Poccuiickon depepauun, npopasel, (MCMOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHAs opraHu3auus Unu
YNOSNTHOMOYEHHBIN MHAMBUAYANbHbIA NpeanpuHMMaTtenb, UMNoOpTep) HeceT aaMWHUCTPATUBHYHO, YrOMOBHY MNK
rpaxgaHcKo-NpaBoOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon deaepaumu.

CraTbs 44. OcyuiecTBrneHne 3awuThbl NpaB NoTpedbutenel opraHamm MECTHOIO CamoynpaBneHus
(B pea. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB notpebutenen Ha TeppuTOPUM MYHULMNANbLHOTO OOpa3oBaHMsS OpraHbl MECTHOMO
caMoynpaereHus Brnpase:

paccmaTpuBaTh Xanobbl NoTpebuTenen, KOHCYNbLTMPOBaTL UX MO BOMpocam 3aluThbl Npae noTpeduTene;

obpalaTtbcs B cyabl B 3alMTy nNpae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbIABNEHUM no xanobe notpebutens ToBapoB (paboT, ycryr) HeHaanexallero Kayectea, a Takke
onacHbIX AN KU3HW, 300POBbS, UMYLLIECTBA NOTPeOMTENEN 1M OKpYKaloLlen cpeabl He3ameaIMTeNnbHO M3BELLaTb
06 aTOM benepanbHble OpraHbl WCMOMHUTENbHOW BIAcTU, OCYLLECTBMSOLMNE KOHTPOMb 3@ Ka4yecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpedbuTenern MOXET OCYLIECTBMATLCS 4Yepe3  MHOrOQYHKLUMOHamNbHbIE  LIEHTPbI
npenocTaBneHnst rocy4apCTBEHHbBIX U MYHULMMATbHBLIX YCYT.

(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbsa 45. lNpaBa 06LWeCTBEHHbIX 00beaMHEHNU NOTPebuTenen (Mx accounauunin, Cor3oB)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BrpaBe 00begMHATBCS Ha [OOPOBOSIBHOM OCHOBE B OOLECTBEHHble 0O0beguMHEeHUus
notpeburenen (Mx accoumaumn, COH3bl), KOTOpblE OCYLLECTBMASKT CBOKW AEeATEeNbHOCTb B COOTBETCTBUMM C
ycTaBaMu ykasaHHbIX 06beanHeHun (MX accoLmalMin, Co30B) 1 3aKkoHoaaTenscTBoM Poccuiickon depepaumm.

2. Ob6uwecTBeHHble 00beauHeHus notpebutenen (Mx accouunauum, CO3bl) ANS OCYLLEeCTBNEHUS CBOUX
yCTaBHbIX Lienen Bnpase:

y4acTBoBaTb B pa3paboTke obssaTenbHbix TpeboBaHWU K ToBapaM (paboTam, ycriyram), a Takke MpoeKkToB



3aKOHOB W MHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon Pefepaumm, perynvpyrowmx oTHoweHus B obnactu
3alWmTLl NpaB noTpebutenen;

NpoBOAWNTb HE3aBMCHMMYK 3KCMepTu3y KayecTtBa, ©OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npogasBuamu (M3roToBUTENAMM,
NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLEeCTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen v HanpaenaTb B OpraH
rocy4apCTBEHHOro Haasopa W opraHbl MECTHOro camoyrnpasreHuss nHdopMaumio O dpakTax HapylleHwu’ npas
notpeburenen And nNpoBedeHUs MNPOBEPKN 3TUX (DAKTOB M MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHui npas notpebutener B npegenax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyacTBOBaTb B
NpoBeAEeHUN 3KCNePTU3 Mo hakTam HapyLleHun npaB notTpebutenen B cBs3n ¢ obpalleHnsiMm notpebutenen. Mpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0obLiecTBeHHbIE 06beaHEHMA NoTpebuTenen (Mx accoumnaumm, coto3abl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auun umm
YNONTHOMOYEHHbIX  MHAOMBWMAYANbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  MpeacTaBreHne  OOKYMEHTOB
(BbIMONHEHWE OEWCTBUI), 00A3aHHOCTbL NPeAcTaBneHuns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHU NoTpebutens He
yCTaHOBMEHA 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHOpMaLMIO O MpaBax NoTpebuTenen n 0 HeobXOAMMbIX OENCTBUSAX MO 3aluTe 3TUX
npaB, O pes3ynbTaTtax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
uHcpopmaumio, koTopass BGyget cnocobCcTBOBaTb peanu3auun MNpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
[Mybnvkyemble obLWecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbraThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapOB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B hefiepalibHble OpraHbl UCMOMHUTENBbHOW BNacTu, OpraHu3auum npeasiokeHns 0 NPUHSATUM Mep no
MOBBLILUEHUIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3aumMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi Ycnyr), MO OT3biBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEABbSBMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHoAaTenbcTBom Poccuiickon ®egepauun o
TEXHUYECKOM pPerynupoBaHnm obs3aTenbHbIM TpeboBaHNSIM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M eagepanbHble OpraHbl WUCMOMHUTENBHOW BRactM maTepuanbsl O
NpUBMEeYEeHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBASKOLWMX NPOU3BOACTBO U peanusaumio TOBapoOB (BbIMOMHEHUE
paboT, okasaHue ycryr), He COOTBETCTBYIOLIMX MPeAbABNAEMbIM K HUM 06s3aTtenbHbiM TpeboBaHMAM, a Takke
HapywawLwux npaesa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMAaTMBHbIMU MPABOBLIMW aKTaMu
Poccuiickon depepaumu;

obpallatbCcs B opraHbl NpoKypaTypbl C Npocb0aMu NpUHECTU NPOTECTbl O NPU3HAHUW HEAENCTBUTESNbHLIMMU
aKToB defepasnbHbIX OPraHoB WCMOSHUTENbHOW BIAcTW, akTOB OPraHoB WCMOSHWUTENbHOW BNactTu CybbekToB
Poccuiickon ®egepauum M akToOB OpraHOB MECTHOIO CaMOYMpaBfeHUs, NPOTMBOPEYalUMX 3aKOHaM U UHbIM
perynupyloLmnMm oTHOLEHUSA B 06racTu 3almTel NpaB noTpeduTene HOpMaTUBHBIM MPaBOBLIM akTam Poccumnckon
depnepaumu;

obpawaTbca B CyAbl C 3asdBNEHWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpedburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCygapCTBEHHOro Haasopa B (OpPMUMPOBaHUW  OTKPbITBIX U
00LefoCTYMHbIX FOCYAAPCTBEHHBLIX WMHAOPMALMOHHBIX PEecypcoB B oOnactu 3awmMTtbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3au BeBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B peq. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOro Kpyra noTpeduTtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Haj3opa, OpraHbl MECTHOro CaMoynpaBrieHusi, obLiecTBEHHble 00beANHEHUs
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBlATb UCKM B Cydbl O MpeKpalleHMM NMPOTUBOMpPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONMHWUTENs, NpoAaBLa, YMNOJIHOMOYEHHOM OpraHu3aumm unM  YnosIHOMOYEHHOro
WHOUBMAYANbHOIO NpeanpvHMMarensi, MMnopTepa) B OTHOLLEHUN HEONPeaeNeHHOro kpyra notpedurtenen.

(vyacTtb nepBas B pen,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpEHWM Takoro Mcka cyg obsi3biBaeT npaBOHApyLUMTENs OBECTU B YCTAHOBIEHHbLIN CyOooM
CPOK Yepes cpeacTBa MaccoBOM MHGOPMaLMK U MHbIM cnocobom A0 cBedeHus noTpebuTenen pelweHne cyaa.

BcTynuBluee B 3aKOHHYKO CuMy pelleHue cyaa O NpusHaHuM [OeWCTBUMMA U3roToBUTENsS (MCNOMHUTENS,
npogasLa, YNONMHOMOYEHHOW OpraHu3aumm unM  YNonHOMOYEHHOro WHAMBUAYanbHOrO npeanpuHMMarens,
uMmnopTepa) NPOTUBOMNPABHLIMK B OTHOLLEHUW HeonpedeneHHoro kpyra notpebutenen obssaTensHO ANdA cyaa,
paccmaTtpuBaroLLlero Uck noTpebutens O 3awute ero npas, BO3HUKLLUX BCMEACTBME HACTYMMEHUS rpaXaaHCKo-
npaBoBbIX NOCMEACTBUMIA OENCTBUA U3rOTOBUTENSA (MCNONHWUTENs, NpoaasLa, YNONHOMOYEHHOW opraHvM3auum nunm



YMOTHOMOYEHHOro MHANBMAYaNbHOro NpeanpuHUMaTens, uMmnopTepa), B YacTy BOMPOCOB, MMENN N MECTO Takue
OENCTBUS U COBEPLUEHbI NN OHWM M3rOTOBUTENEM (MUCMOSTHMUTENEM, NPOAABLIOM, YNONHOMOYEHHOW opraHu3aumen
UK YNONTHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpuHMMaTenem, MMNoOpPTEPOM).

OaHOBpPEMEHHO C yAOBMNETBOPEHMEM UCKa, NPeabABNEHHOro obLecTBEHHbIM 06beanHeHeM noTpebutenemn
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoynpaBfeHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpeburtenen, cyg MNpuUHUMaeT pelleHve O BO3MeLleHun obLiecTBeHHOMY obbeauHeHuo notpebutenen (Mx
accouunauun, corady), opraHaMm MEeCTHOro CaMOynpaBieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3epXek, a
TakkKe WHbIX BO3HMKLLMX 00 0OpalleHnst B cya M CBA3aHHbIX C pacCMOTPeEHMEM Aerna HeobXxOoaMMbIX pacxodoB, B
TOM 4YuCrie pacxofoB Ha NpoBeAeHMe HEe3aBUCMMOM 3KCNepTu3bl B Cryvyae BbiSIBNEHUS B pe3ynbTaTte NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).
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